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I N T R O D U C T I O N 
The infor1ation contained in this report resulted from a survey given to the University of Northern Iowa (UNI> students 
who graduated at the end of the Spring Semester 1990. The survey was administered to these graduates during their 
orientation for co1111ence1ent. As such, the survey instru1ent was constructed to require little ti1e and 1ini1u1 effort 
to complete. A copy is located in the Appendix of this report. 
The information obtained from the survey instru1ent is presented in the following 1anner: I. DEMOGRAPHIC INFORMATION, 
II . PROFILE DATA BY COLLEGES. III. MISCELLANEOUS INFORMATION. and IV. SURVEY COMMENTS. 
The section containing DEMOGRAPHIC INFORMATION is intended to give a brief summary of the responding graduating students 
and to compare, where possible, with another source to obtain a better picture of the group responding. The PROFILE 
DATA BY COLLEGES section is divided into four general areas as follows: 
A. ACTIVITIES FOUND AT UNI 
B. SERVICES FOUND AT UNI 
C. THE ACADEMIC ENVIRONMENT AT UNI 
D. STUDENT DEVELOPMENT AT UNI . 
The MISCELLANEOUS INFORMATION section suJ1111arizes the remaining items from the survey instrument that were not 
homogeneous. 
Brief comments will be made for each of the tables displayed in the preceding sections, under each of the areas, 
concerning the results obtainP.d from these graduates. Comparisons with the preceding study will also be 1ade, were 
dee1ed significant. 
Two-factor analyses of variance were perfor1ed on each itea for the undergraduate degree graduates within Section II. 
Only those items having statistically significant results (c:=o<0.05) have been included in this report. The interested 
reader 1ay obtain the computer analyses for each ite1 by call ing the Office of Institutional Research at 273-2037 . 
Open-ended comments have been included in Section IV: Survey Comments . No attempt has been made to group them . 
The findings in this study should be used as gross indicators of feelings and attitudes. 
It is hoped that individuals and/or agencies will follow-up as needed to determine more clearly what is being indicated. 
I. DEMOGRAPHIC INFORMATION 
The following comments summarize some of the inforaation found in Tables 1-8 below. 
The total number of graduates that responded to the survey was 914 out of a possible 1,145; this represented an 80% 
return with 879 useable. Table 1 shows the 1ale-female distribution from the survey results. A co1parison with data 
from the Registrar ' s Office indicated the actual proportions to be about 57% fe1ales and 43% 1ales. Table 2 su11arizes 
the distribution by colleges of the survey data used in this report. The following areas were under represented: 
College of Hu111anities and Fine Arts by 2.4%. Continuing Education by 1.3% and the Graduate College by 2.0%. The 
following areas were over represented: College of Business Administration by 2.3%. College of Education by 0.8%, 
College of Natural Sciences by 1.2%. and the College of Social and Behavioral Sciences by 2.4%. Table 3 gives the 
distribution by degrees granted . The percentage of baccalaureates actually granted was 93.9%, 1.9% below the reported 
data. Table 4 indicates the distribution by 1ajors represented in the survey. ranked fro1 high to low. The categories 
-1-
listed are co1parable to those in the 1988-1990 University of Northern Iowa Bulletin. Some majors have been grouped 
(see Appendix Major Codes). Any major or 1ajor grouping not exceeding a frequency of nine (9) was grouped under the 
category OTHER . It is seen that the top six majors, ending with General Studies-all represent approxi1ately 50% of 
all 1ajors; and of those, approximately 12% were Accounting Majors and another 11% were Manage1ent, Office Infor1ation 
Syste1s 1ajors. The Hle1entary Education, Ele1entary Reading and Language Arts majors were fourth at 77. (they were 
first last year). The significant drop in the number of elementary 1ajors reflects the fact that present 1ajors are 
1eeting the revised teacher certification requirements. 
Table 5 shows the distribution by curriculum. The actual percentage of teaching majors was 20.9, 2.37. below what is 
reported. The preceding report had 40.2%, however. This year ·s drop. as above stated, reflects the fact that present 
majors are now 1eeting the revised teacher certification requireaents. Table 6 indicates the distribution for the year 
these graduated students first enrolled at UNI. It can be seen that 52% of these students first enrolled in 1986. 
Table 7 shows that 87% of these graduated students first enrolled in the fall . Table 8 shows that 317. of these 
graduated students transferred to UNI, approximately the same as preceding years . 
In su1mary. it appears that there was a representative sample of students responding to this survey questionnaire. 







T O T A L, 
Number of missing observations ~ l 
TABLE 2 




Humanities and Fine Arts 
Natural Sciences 




Number of missing observations= 0 
TABLE 3 
DISTRIBUTION BY DEGREES GRANTED 
Baccalaureatr.s 
Graduate Degrees 
T O T A L 


























DISTRIBUTION BY MAJORS 
MAJOR/MAJOR AREAS 
Accounting 
Management, Office Information Systems 
Double Major 
Elem. Ed., Elem. Reading & Language Arts 
Marketing 
General Studies-All 







Computer Science, Information Systems 











T O T A L 
Number of missing observations - 0 
TABLE 5 




Number of missing observations - 4 
-4-
FREQUENCY PERCENTAGE 
109 .0 12 .4 
101.0 11.4 
71.0 8.0 









22 .0 2.5 
19.0 2.2 
19 .0 2.2 
16.0 1.8 
15.0 1. 7 
13.0 1.5 
















DISTRIBUTION m' YEAR FIRST ENROLLED 
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T O T A L 
TABLE 7 
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Number of missing observations= 36 
TABLE 8 














II. PROFILE DATA BY COLLEGES 
The reader should keep in mind that the survey instrument did not specify a time period for the graduating 
students. Thus, the respondent could be thinking of the most recent experience and/or one earlier; the time given 
for . the student to recall was admittedly short. 
Considerable effort was 11ade to reduce the nu11ber of unusable instruments. For instance. this office supplied 
missing demographic data where possible. 
Each table includes a summary of the responding graduating students by Undergraduate and Graduate degrees. The 
responses were further delineated by colleges for the Bachelor degree graduates . As indicated in the introductory 
section. further statistical analyses, two-factor ANOVA. were performed on each item statement in this section. 
These analyses were performed only on the Undergraduates and also excluded Continuing Education. The weights used 
for the Likert-type scale in Sections A-B were: I-Satisfied, 2-Dissatisfied and 3-Did Not Apply; for Section C: 
1- Very Satisfied, 2- Satisfied. 3- Dissatisfied. 4- Very Dissatisfied, and 5-Does Not Apply. 
A. ACTIVITIES FOUND AT UNI 
The following tables summarize student op1n1ons regarding those items referring to activities available at UNI. 
The alpha-numeric labeled table headings (Tables IA, 2A. etc.) provide information excluding the "DID NOT USE" 










NO . % 








99 74. 4 
2 1.5 
32 24 .1 
TABLE 1 
UNION PROGRAMS <MAUCKER UNION) 
UNDERGRADUATES 















NO . % 
70 64 .2 
6 5.5 














36 76 .6 
5 10.6 
6 12.8 
COLUMN TOTALS 289 34.1 133 15 .8 104 12 .4 109 13 .0 158 18.8 47 5.6 

















Tables 1 and IA su11111arize the degree of satisfaction with the union progra111s at UNI. It can be seen that 
appro,1imately 25% of the undergraduate and 56% of the graduate respondents indicated they had not used these 
programs. However. of those that did, 94% of both the undergraduates and graduates indicated satisfaction (Table 
IA>. Considerable satisfaction across colleges existed <See Table IA). However. the variation across colleges 
this year differed significantly from last year. For example, last year the College of Hu111anities and Fine Arts 
respondents were 90% satisfied, this year they were 94%. Variation across colleges existed for those not using 
this service with 34% of the respondents fro• the College of Humanities and Fine Arts indicating they had not used 
these services to 13% from Continuing Education. There also can be seen <Table 1). that approximately 34% of the 
undergraduate respondents were from the College of Business Administration and 6% from Continuing Education. There 
was a statistically significant difference, concerning satisfaction, across colleges when co111paring last year 's 
respondents to this year 's respondents (Table lA>. There were no statistically significant differences when 









UNION PROGRAMS <MAUCKER UNION> 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 



















COLUMN TOTALS nJ 35 .1 101 16 . J 
Number of missing observations = 3 
65 94.2 
4 5.8 





5 12 .2 














16 100 .0 
TABLH 2 
INTHRCOLLHGIATE SPORTS CSPHCTATOR) 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & 
OF OF AND FINE NATURAL BEHAVIORAL 




NO. % NO. % NO. % NO. % NO. % NO. % 
Satisfied 227 78.5 99 74.4 71 68.3 75 68.8 116 73.4 37 78.7 
Dissatisfied 8 2.8 3 2.3 2 1. 9 4 3.7 11 7.0 2 4.3 
Did Not Use 54 18. 7 31 23.3 31 29 .8 30 27.5 31 19.6 8 17.0 
------·--------·--- -·-··· ------- - -==...,,.::,:======:-= --- ----·---·-·-- --------- -- =========== --------------
COLUMN TOTflLS 289 34.4 133 15.8 104 12.4 109 13.0 158 18.8 47 5.6 
Number of missing observations = 3 
ROW 
TOTAL 















Tables 2 and 2A su11arize the satisfaction with the intercollegiate sports activities fro• the spectator's point of 
view. It can be seen that approxi1ately 22% of the undergraduate and 58% of the graduate respondents had not 
observed any of these activities. Of those that had, approximately 95% of the undergraduates and 100% of the 
graduates indicated satisfaction. Considerable variation across colleges occurred for those respondents indicating 
not using these activities. For example, it ranged from approximately 30% from the College of Hu1anities and Fine 
Arts to 17% fro• Continuing Education. The respondents who indicated that they had observed these activities, 
showed consistent satisfaction across colleges. at least 90% indicated satisfaction (Table ZA>. There was a 
statistically significant difference, concerning satisfaction, across colleges when co1paring last year's 
respondents to this year's respondents (Table 2Al. There was no statistically significant difference when 






Satisfied 227 96.6 

































NO . % 
116 91.3 







COLUMN TO'fAJ.S ?.35 35 .9 102 15.6 73 11.1 79 12.1 127 19.4 39 6.0 




























COLl,EGES I SCHOOLS 












NO. % NO. % NO. % NO. % NO. % NO. % 
Satisfied 194 67.4 81 60.9 55 52.9 66 60.6 93 58.5 34 72.3 
Dissatisfied 5 1. 7 3 2.3 5 4.8 2 1.8 7 4.4 2.1 
Did Not Use 89 30.9 49 36.8 44 42.3 41 37.6 59 37.1 12 25.5 
. ---T====~'===== ====,:::=====ll:: ===··· ==,,.., =-- ..,. -- --- - ----· - ··--- ---····- ------- -- =========== =========--=== 
COLUMN TOTALS 288 34.3 133 15.8 ]04 12.4 109 13.0 159 18.9 47 5.6 

















Tables 3 and 3A su11arize the satisfaction with the intruural and recreational progra11s at the University of 
Northern Iowa. Approxiaately 357. of the undergraduate and 83% of the graduate respondents indicated they had not 
participated in these activities (Table 3). Of those that did, 96% of the undergraduates and 83% of the graduates 
indicated satisfaction (Table 3A> . Approxi111ately 42% of the respondents fro• the College of Huaanities and Fine 
Arts indicated they had not aade use of these activities. (Table 3) . There was a statistically significant 
difference. concerning satisfaction across colleges when coaparing last year·s respondents to this year 's 
respondents. (Table 3A). Further analyses (sex by college or college by curriculua> showed no statistically 
significant difference. This is a reversal fro• last year. 
TABLE 3A 





NO. % NO. 7. 
UNDERGRADUATES 
COLI,EGES I SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
------------ ----------
NO . r. NO. % 
Satisfied 194 97.5 81 96.4 55 91.7 66 97.1 
2 2.9 Dissatisfied 5 2.5 3 3.6 5 8.3 
COLLEGE OF 




NO. % NO. % 
93 93.0 34 97.1 
7 7.0 2.9 
COLUMN TOTALS 199 36.4 84 15.4 60 11.0 68 12.5 JOO 18.3 35 6.4 










































NO. % NO. % NO . % NO. % NO. % NO. % 
Satisfied 63 22.1 32 24.1 20 19. 2 24 22.0 31 19.5 18 38.3 
Dissatisfied 36 12.6 10 7.5 17 16.3 14 12.8 15 9.4 8 17.0 
Did Not Use 186 65.3 91 68.4 67 64.4 71 65. l 113 71.1 21 44.7 
... ==-:-:====·-::":--. - -.. -----. -- . -------- --- . -·-- - ------ .. - -- ---------·-·· -·- .-ee .• ::::=:-::==-= --::-; ----==::======== ============ 
COl,UMN TOTALS 285 34.1 133 15. 9 104 12.4 109 13.0 159 19.0 47 5.6 
















Tables 4 and 4A summarize the satisfaction toward student govern1ent, 1ore specifically UNISA or RHA. 
Approximately 66% of the undergraduate and 86% of the graduate respondents appeared not to 1ake use of these 
progra1s. The respondents fro• the College of Social and Behavioral Sciences were least likely to aake use of 
these programs (71%). Of those that made use of these programs, 65% of the undergraduate and 60% of the graduate 
respondents indicated satisfaction (Table 4A). There was no statistically significant difference, concerning 
satisfaction, across Colleges when co1paring last year 's respondents with this year ' s respondents (Table 4Al. 
However, there was considerable variation. For exaple, 76% indicated satisfaction in the College of Education 
while only 54% so indicated in the College of Huaani ties and Fine Arts. Further analyses ( sex by college of 




















ARTS SCIENCES SCIENCES 
CONTINUING 
EDUCATION 









24 63.2 31 67.4 
14 36.8 15 32.6 
18 69.2 
8 30.8 
COLUMN TOTALS 99 34.4 47. 14.6 37 12.8 38 13.2 46 16.0 26 9.0 



















COLLEGES / SCHOOLS GRADUATES 





NO. % NO. % 
Satisfied 133 46.0 82 61.7 
Dissatisfied f 4 1.4 1 0.8 
Did Not Use 152 52.6 50 37.6 
COLUMN TOTALS 289 34.4 133 15.9 
--------------L----------- ----------
Number of miRsinq observations - 4 
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & CONTINUING ROW 
AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
ARTS SCIENCES SCIENCES 
----------- ----------- ----------- ------------- ------------
NO . % NO. % NO. % NO. % NO. % 
66 63.5 63 57.8 81 51.6 30 63.8 455 54.2 
3 2.9 1 0.9 2 1.3 3 6.4 14 I. 7 
35 33.7 45 41.3 74 47.1 14 29.8 370 44.1 
:=,:== ·- ·-""=""""',:,::::,,: ---------. - - - - - ----- ------- ------------·-- ------------
104 12.4 109 13.0 157 18. 7 47 5.6 839 100.0 








Tables S and SA indicate the degree of satisfaction with IRUS ical presentations. Appro1dutel y 44:% of the 
undergraduate and 69% of the graduate respondents indicated they had not 111ade use of these activities. The 
respondents from the College of Humanities and Pine Arts and Continuing Education were most likely to attend 
musical presentations with the respondents from the College of Business Administration the least likely. Of those 
that indicated they had attended musical presentations, 97% of the undergraduates and 100% of the graduates were 
satisfied: considerable uniforaity across colleges existed with the lowest degree of satisfaction being 91%. 
Further statistical analyses showed a statistically significant difference, concerning satisfaction. across 
colleges when comparing last year's respondents with this year's respondents (Table 5A). The sex by college 
analysis showed a statistically significant sex and college difference with the females •ore satisfied and the 
respondents from the College of Hmnanities and Pine Arts more satisfied. The •analysis of curricululR by college 
showed a statistically significant interaction further reinforcing that curricululR within a college affects use of 
this activity; the principal differences appears to be that in the College of Business AdlRinistration. 








COLLEGES I SCHOOLS 
----------- ----------
COLLEGE OF COLLEGE 
HUMANITIES OF 










NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
Satisfied 133 97.1 82 98.8 
Dissatisfied 4 2.9 1.2 
COLUMN TOTALS 137 29.2 83 17.7 
Number of missing observations ~ 4 
66 95. 7 
3 4.3 
69 14. 7 
63 98.4 




















CATEGORY ----------- --------- -
NO. i. NO. i. 
Satisfied 139 48.1 86 65.2 
Dissatisfied 7 2.4 2 1.5 
Did Not Use 143 49.5 44 33.3 
-==-====,.,===-"" ··-="" -··--·· --·- ------- -=== ·-======= 
COLUMN TOTALS 289 34.4 132 15.7 
NumbPr of missinq observations= 3 
TABLE 6 
THEATRE UNI/LYRICS THHATRH UNI 
UNDERGRADUATES 
COLLEGES/ SCHCOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
------------ ----------
NO . i. NO. i. 
71 68.3 58 53.2 
l 1.0 3 2.8 
32 30.8 48 44.0 
=== ···== ·-====- =====~-"""---·--






































Tables 6 and 6A su11uize the feelings of the respondents regarding theatre presentations: 1ore specifically, 
Theatre UNI/Lyrics Theatre UNI. It can be seen that 41% of the undergraduate and 50% of the graduate respondents 
have not attended these presentations. Again, the respondents from the College of Hmaani ties and Fine Arts were 
most likely to attend with those from the College of Education next. Of those respondents that indicated they had 
attended these presentations. approximately 96% of the undergraduates and 94% of the graduates were satisfied; 
little variation across colleges existed. Further statistical analysis showed a statistically significant 
difference, comparing satisfaction across colleges when comparing last year ' s respondents with this year ' s 
respondents <Table 6Al. The seK by college analysis showed a statistically significant sex and college difference. 
Again, the fe1ales being more satisfied with the respondents from the College of Business Ad1inistration least 
satisfied. The curriculu1 by college analysis further showed a statistically significant interaction with 
curriculum in the College of Business Administration causing it. 
TABLE 6A 
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NO. % NO. % NO. % NO. % NO. % NO. % 
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Tables 7 and 7A su11arize the feelings of the respondents regarding Art Exhibit activities. Approximately 50% of 
the undergraduate and 43% of the graduate respondents indicated they had not attended these exhibits. The 
respondents fro1 the College of Hu1anities and Fine Arts were 1ost likely to attend with the respondents fro• the 
College of Business Ad1inistration least likely to attend. Of those respondents who had attended art exhibits, 92% 
of the undergraduates and 76% of the graduates indicated satisfaction. Further statistical analysis showed a 
statistically significant differences, concerning satisfaction, across colleges when co1paring last year·s 
respondents with this year's respondents <Table 7A>. The sex by college analysis showed a statistically 
significant difference a1ong colleges with the Colleges of Business Ad1inistration, Natural Sciences and Social and 
Behavioral Sciences contributing the 1ost toward this difference. The curriculu• by college analysis showed no 
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Sal.isfir.d 109 90.8 























5 23 .8 
rCOLUHN TCJ!Al,S 120 28.6 --;;--;;:;- --;; .. ;;:;· "";;--;;;· "";;··;;:;· · ;;· .. ;:;··· ·;;;-;;:;·- "";;·;;; 
. -------------- ----------- ----------- ----------- ----------- ------------------------- -----------










NORTHERN lOWAN <UNI NEWSPAPER) 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 




OF SOCIAL & 
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COLUMN TOTALS 288 34.4 132 15.8 103 12.3 107 12 .8 159 19.0 47 5.6 

















Tables 8 and 8A refer to the satisfaction with the Northern Iowan <UNI newspaper). Approxi11ately 5% of the 
undergraduate and 22% of the graduate respondents indicated they did not read the Northern Iowan. Of those that 
did, 76% of the undergraduates and 68% of the graduates indicated satisfaction; the degree of satisfaction showed 
by the graduate students this year was 14% lower than last year. Further statistical analysis showed a 
statistically significant difference, concerning satisfaction, across colleges when co1paring last year's 
respondents with this year's respondents (Table 8A). The sex by college analysis showed a statistically 
significant college difference with the respondents fro111 the College of Education apparently the cause. The 






Satisfied 206 73.8 








COLUMN TOTALS 279 35.0 128 16.1 
Number of missing observations 7 
TABLE 8A 
































35 77 .8 
10 22.2 














9 32 .1 
28 100.0 
B. SRRVICRS FOUND AT UNI 
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35 22 .0 
59 37.1 
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---------------- ------------ ---------- ----------- ---------- ------------ ------------- -------------- ---------
Number of missing observations= 5 
Tabtes I and IA indicate the degree of satisfaction with the Placewient services, located in the Student Services 
Center. Approximately ZI% of the undergraduate and 33% of the graduate respondents indicated they had not used the 
Placement Center. This varied considerably across colleges however. For exawiple. the respondents from the College 
of Humanities and Fine Arts and Continuing Education (38%) were least likely to use the Center. with the Colleges 
of Business Ad111inistration and Education (8%) most likely to use these services. Of those that had used the 
Placement Center services. 70% of the undergraduates and 94% of the graduates indicated satisfaction. The degree 
of satisfaction was consistent across colleges except for the College od Education, which showed at least a 17% 
higher satisfaction rate than the other colleges. Further statistical analysis showed a statistically significant 
difference. concerning satisfaction. across colleges when comparing last year's respondents with this year ' s 
respondents (Table IA>. The sex by college analysis showed statistical significant difference both for sex and for 
college. The females appeared to be More satisfied with the College of Business Administration and Education being 
the most satisfied. The curriculum by college analysis showed a statistically significant curriculum difference 









COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
---------- ---------- ------------ ---------- ------------ ------------
NO. % NO . % NO. % NO. % NO. % NO. % 
181 67.8 105 86 .1 41 65 .1 52 65 .0 65 65.0 20 69 .0 
86 32.2 17 13.9 22 34.9 7.8 35.0 35 35 .0 9 31 .0 
267 40 .4 122 18.5 63 9.5 80 12 .1 100 15 .1 29 4.4 





NO . % 
464 70 .2 
197 29 .8 
661 100 .0 
GRADUATE 
COLLEGE 
NO . % 
17 94. 4 
·s.6 










Did Not Use 
COLUMN TOTALS 
----------- ---------- ----------------------------------- -------------
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 



















288 34.4 133 15.9 104 12.4 108 12.9 158 18.9 47 5.6 
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7 19 .4 
3 8.3 
36 ]00 .0 
Tables 2 and 2A su11arize the feelings concerning the Registration Services located in Gilchrist Hall . 
Approxi1ately 2% of the undergraduate and 8% of the graduate respondents indicated they had not used the 
registration services. Of those that had, 60% of the undergraduates and 79% of the graduates indicated 
satisfaction. Little variation across colleges existed, except for the College of Education (56%). Further 
statistical analysis revealed a statistically significant difference. concerning satisfaction, across colleges when 
co11paring last year's respondents to this year's respondents (Table 2A). The sex by college analysis showed no 



























NO. % NO. % NO. % 0. % NO. % NO. % 
168 58.9 72 55 .8 64 62.1 63 60.0 
117 41 .1 S7 44.2 39 37 .9 42 40.0 
96 62.3 
58 37.7 
28 60 .9 
18 39 .1 
285 34.7 129 15.7 103 12 .5 105 12.8 154 18.7 46 5.6 





491 59 .7 
331 40 .3 




NO . % 
26 78.8 
7 21. 2 























21 15. 9 
20 15.2 
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
----------- -----------
NO. % NO. % 
70 67.3 70 65.4 
15 14.4 13 12.1 
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8 22 .9 
35 100.0 
Tables 3 and 3A suaaarize the feelings of the responding graduates concerning the Controller's Office, located in 
Gilchrist Hall. Approximately 18% of the undergraduate and 23% of the graduate respondents indicated they had not 
used these services. Of those that did, 82% of the undergraduates and 85% of the graduates were satisfied. 
Further statistical analysis showed a statistically significant difference, concerning satisfaction, across 
colleges when colllparing last year's respondents with this year's respondents (Table 3A). The sex by college 
analysis revealed no statistically significant differences. The curriculum by colleges analysis showed a 
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NO . % NO. % NO. % NO. % NO. % NO. % 
199 82. 9 
41 17 .1 
91 81.3 70 82.4 
21 18.8 15 17.6 
70 84.3 
l3 ]5.7 
98 82.4 34 77.3 










- .... - - - . -- - - - - ---- -------------------------·------------- ------- --- =====--===== ==---~- -==== ======-====- =====~= -~-
COLUMN TOTALS 240 35.1 112 16.4 85 12.4 83 12.2 119 17.4 44 6.4 683 100 .0 27 100.0 
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Tables 4 and 4A suHarize the feelings of the responding graduates concerning the writing services available, 
located in the Center for Acade1ic Achieve1ent. Approxiutely 61% of the undergraduate and 89% of the graduate 
respondents indicated they had not used these services; this varied fro• 38% to 65%. Of those that did 1ake use of 
these services, 82% of the undergraduates and 100% of the graduates were satisfied. Further statistical analysis 
showed a statistically significant difference, regarding satisfaction, across colleges when comparing the 
respondents fro• last year with the respondents fro• this year (Table 4A). The sex by college analysis showed a 
statistically significant sex and college difference. The males indicated that they were 1ost satisfied. The 
Colleges of Education and Huunities and Fine Arts appeared to be 111ost satisfied with these services . The 
curriculum by college analysis showed a statistically significant curriculum difference with the teaching 11ajors 
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NO. % NO. % NO. % NO. % NO . % NO. % 
83 83.0 46 88.5 38 80.9 31 77.5 48 81.4 23 79.3 
17 17.0 6 11.5 9 19.l 9 2?. .S 11 18.6 6 20.7 
100 30.6 52 15.9 47 14.4 40 12.2 59 18.0 29 8.9 












































NO. % NO. % NO. % NO. % NO. % NO. % 
57 19.8 
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32 88. 9 
36 IOO.O 
Tables 5 and 5A sumaarize the feelings of the respondents regarding the reading services available at UNI. located 
at the Center for Acadeaic Achievement. Approximately 74% of the undergraduate and 89% of the graduate respondents 
indicated they had not used these services. or· those that had, 88% of the undergraduates and 75% of the graduates 
were satisfied. Further statistical analysis showed no statistically significant difference. concerning 
satisfaction, across college~ when co1paring respondents from last year with respondents from this year (Table 5A). 
The sex by college analysis showed a statistically significant sex and college difference; with the aales being 
most satisfied and the respondents fro• the College of Education most satisfied. The curriculua by college 
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----------- ----------- ----------- ----------- ----------- ------------- ------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
- - ----------- ----------- -------------. ------------
57 91. 9 
5 8.1 
43 97.7 24 80.0 
2.3 6 20.0 
21 87.5 
3 12.5 





26 11. 9 
------·----------··----- --·- - -===-=== =:::-=======-=- - - ==--==,,,,=== ===== --- - -- ------ --=== ============= ============ 
COLUMN TOTAl,S 62 28.3 44 20.1 30 13.7 24 11.0 . 38 17.4 21 9.6 ' 219 100.0 
----------------- ----------- ----------- ----------------------- ----------- ------------- ------------
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685 81. 7 
-========== =========== ==========- ===== .. --·-- ····-------------- -------- -








36 100 .0 
NumbP.r of missing observations= 5 
Tables 6 and 6A su11111arize the degree of satisfaction of the respondents concerning tutoring found under Student 
Support Services (formally called Rducational Opportunity Progra1). Approximately 82% of the undergraduate and 89% 
of the graduate respondents indicated they had not used these services. Of those that had, 83% of the 
undergraduates and 100% of the graduates were satisfied. Further statistical analysis showed no statistically 
significant difference. concerning satisfaction. across colleges when comparing the respondents from last year with 
the respondents from this year (Table 6A). There were statistically significant sex and college differences, but 




------------------ ----------- ----------- ----------- ----------- ----------- --------- --
COLLEGES I SCHOOLS t GRADUATES 
. · COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLl,EGE 
CATEGORY ~USINE:s __ ~UCATI:N __ NO.ARTS% ___ NOSCJE»e:s __ ~CIENC:s __ NO _____ r. _____ NO.----,--- t · NO.----,--
Satisfied 
DissatisfiPd 
32 80.0 25 86.2 
8 20.0 4 13.8 








COLUMN TOTALS 40 26.1 29 19.0 22 14.4 16 10.5 ·29 19.0 17 11.1 













STUDY SKILLS SERVICES 
UNDERGRADUATES 
COLLEGES I SCHOOLS 







SOCIAL & CONTINUING 
BEHAVIORAL EDUCATION 
SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % 
ROW 
TOTAL 
NO . % 
Satisfied 59 20 .4 46 35.1 22 21.2 21 19.3 36 22.6 18 38.3 202 24.1 
Dissatisfied j 7 2.4 2 1.5 6 5.8 5 4.6 5 3.1 3 6.4 28 3.3 
Did Not Use 223 77.2 83 63.4 76 73.1 83 76.1 118 74.2 26 55.3 609 72.6 
========~======= =========-~= =========== ========== ========== ============ ============ ============ 
COLUMN TOTALS 289 34.4 131 15.6 104 12.4 109 13.0 159 19.0 47 5.6 839 100.0 
---------------- ------------ ----------- ---------- ----------- ---------------------------------------








32 88. 9 
36 100.0 
Tables 7 and 7A suHarize the degree of satisfaction with the Study Skills Services found in the Center for 
Academic Achievement. Approxiaately 737. of the undergraduate and 89% of the graduate respondents indicated they 
had not used these services. Of those that did. 88% of the undergraduates and 100% of the graduates were 
satisfied. Further statistical analysis showed a statistically significant difference, concerning satisfaction, 
across colleges when comparing the respondents from last year with the respondents fro• this year (Table 7A>. The 
sex by college analysis showed a statistically significant difference between sex and colleges with the 1ales most 
satisfied and the respondents fro1 the College of Education 1ost satisfied. There was no significant curriculu1 
difference. The large nu1ber of non-users make these results suspect, however. 
TABLE 7A 
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7 10. 6 
46 95.8 
2 4.2 










--=============== =========== =========-= ========-=:""' ·~·= -========== ---------·-- ---------·-- . 
COT,UMN TOTALS 66 28.7 48 20.9 28 12.2 26 11.3 41 17.8 21 9.1 230 100.0 
----------------- ----------- ----------- ----------------------- ---------






















COl,LEGES / SCHOOLS 
---------- ----------
COLLEGE OF COLLEGE 
HUMANITIES OF 




SOCIAL & CONTINUING ROW 
BEHAVIORAL EDUCATION TOTAL 
SCIENCES 
NO. % NO. % NO. % NO. % NO . % NO. % NO. % 
------------ ----------- ----------- ----------- ----------- ------------ ------------
104 36.1 60 45.8 35 34 .0 40 36.7 60 38.0 24 52.2 323 38. 7 
61 21.2 32 24.4 27 26.2 26 23.9 41 25.9 11 23.9 198 23.7 






9 25 .0 
4 11.1 
23 63.9 
-==============-·= ============ =========== ==========~ ==========- =========== ========-~-- ===========- = ---------= 
COLUMN TOTALS 288 34.5 131 15 .7 103 12.3 109 13.1 158 18.9 46 5.5 835 100.0 36 100.0 
Number of missing observations~ 8 
The degree of satisfaction with the Financial Aid services is reported in Tables 8 and 8A. Approxi1ately 38% of 
the undergraduate and 64% of the graduate respondents indicated they had not used these services. Of those that 
did. 62% of the undergraduates and 69% of the graduates were satisfied. This indicated an increase in satisfaction 
froa last year. Further statistical analysis showed a statistically significant difference, concerning 
satisfaction, across colleges when coaparing the respondents fro• last year with the respondents fro111 this year 










----------- ---------- ------------ ---------- ------------ ------------
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO . % 
104 63.0 60 65 .2 35 56 .5 40 60 .6 60 59.4 24 68.6 
61 37.0 32 34.8 27 43.5 26 39 .4 41 40.6 11 31.4 
165 31.7 . 92 17.7 62 11.9 66 12.7 101 19.4 35 6.7 


















COLLEGES I SCHOOLS 
-----------------1--;~:~;;--- -;~:;~;--- ~~j;i:- ::~::-- :~~~~:- -~~;;;i~-- -:~:-----
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATF.GORY 
NO. i. NO. i. NO. i. NO. i. NO. i. NO. i. NO. i. 
---------------- ------------ ----------- ----------- ---------- ------------ ------------- -----------
Satisfied 83 28.9 44 33.3 30 29.1 33 30.3 59 37.1 22 47.8 271 32.4 
Dissatisfied 12 4.2 5 3.8 10 9.7 6 5.5 13 8.2 4 8.7 50 6.0 
Did Not Use 192 66.9 83 62.9 63 61.2 70 64.2 87 54.7 20 43.5 515 61. 6 
COLUMN TOTALS 287 34.3 132 15.8 103 12.3 109 13.0 159 19.0 46 5.5 836 100.0 










Tables 9 and 9A indicate how the responding graduates viewed the student employaent services: a unit of Financial 
Aids. Approximately 62% of the undergraduate and 86% of the graduate respondents indicated they had not used these 
services. Of those that had used these services, 84% of the undergraduates and 80% of the graduates were 
satisfied; however, those fro• the College of Huaanities and Fine Arts were least satisfied. Further statistical 
analysis showed a statistically significant difference, concerning satisfaction, across colleges when the 
respondents fro11 last year were coapared with those fro1 this year (Table 9A). There were no statistically 
significant results when co1paring sex by colleges and curriculua by colleges. The large nu1ber of non-users make 




























NO. i. NO. % I NO. i. NO. i. NO. i. NO. % NO. % 
------------------ ----------- -----------~----------- ----------- ----------- ------------- -----------
Satisfied 83 87.4 44 89.8 ' 30 75.0 33 84.6 59 81.9 22 84.6 271 84.4 
_!;;~~;~;~-·:: ::;;.:;;:;:l:·:i::i;:;: ::~::ii:'.:~~;:::i:i: ::;::::;;;. ·:;i::'.~:;::: :;~·;;;::: 














COLl,EGES / SCHOOLS 
------------------ ----------- ~---------- ---------- ---------- ------------ ------------ ------------
COLLEGE OF cm.LEGE COLLEGE OF 
COLLEGE cm.LEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
NO. % NO . % NO. % NO. % NO. % NO. % NO. % 
Satisfied 114 39.9 63 47.7 37 35.6 29 26.9 55 34.8 23 48.9 321 38.4 
Dissatisfied 30 10.5 5 3.8 9 8.7 12 11.1 12 7.6 8 17 .0 76 9.1 
Did Not Use 142 49.7 64 48.5 58 55.8 67 62 .0 91 57.6 16 34.0 438 52.5 





6 16. 7 
1 2.8 
29 80.6 
COLUMN TOTALS 286 34.3 132 15.8 104 12.5 108 12 .9 158 18.9 47 5.6 835 100.0 36 100.0j 
----------------------------- ----------- ·----------- ---------- ------------ ------------- ----------- ------------
Number of ~issing observations= 8 
Tables 10 and lOA su1111arize the degree of satisfaction with the Career Center services. located in the Student 
Services Center. Approxi1ately 53% of the undergraduate and 81% of the graduate respondents indicated they had not 
used these services: the respondents fro1 the College of Natural Sciences appeared to use these services the least. 
Of those that did use these services, 81% of the undergraduates and 86% of the graduates were satisfied. Further 
statistical analysis showed a statistically significant difference. concerning satisfaction, across colleges when 
comparing the respondents fro• last year with the respondents fro11 this year (Table lOA). There also was a 












COLLEGE OF COLLEGE 
HUMANITIES OF 








NO. % NO. % NO. % NO. % NO. % NO. % 
114 79.2 63 92.6 37 80.4 
30 20.8 5 7.4 9 19.6 
29 70 .7 
12 29.3 







NO . % 
321 80.9 
76 19 .1 
====:==e=·-==-·==== ========== -=e===:tt=e=== -------==:-= ====·-- ·-==== ========,::-==- ==========-·= ============ 
COLUMN TOTALS 144 36.3 68 17.1 46 11.6 41 10.3 67 16.9 31 7.8 397 100.0 













































75 72 .1 
11 10.6 
18 17.3 












577 68. 9 
89 10.6 




NO . % 
7 20.0 
1 2.9 
27 77 .1 
--·-==--=========== ========== ============ =========- -------=== ======~==== ============= ============ ========== 
COLUMN TOTALS 288 34.4 132 15.8 104 12.4 109 13.0 158 18.9 47 5.6 838 100 .0 35 100.0 
Number of missing observations= 6 
Tables 11 and llA indicate the degree of satisfaction with residence hall living. Approxi1ately 21% of the 
undergraduate and 77% of the graduate respondents indicated they had not used these services; this varied across 
colleges with a low of 17% in the College of Hu1anities and Fine Arts to a high of 25% in the College of Natural 
Sciences. Since the majority of the students at UNI do not live in the residence halls, it raised a question as to 
how the services could have been utilized by all of these students. A possible explanation could be that since no 
restrictions were placed on the ti1e period for responding, the respondent could have lived in a residence hall 
during some part of their stay. In any case, of those that indicated they had used these services, approximately 
87% of the undergraduates and 88% of the graduates were satisfied. Further statistical analysis showed a 
statistically significant difference, concerning satisfaction. across colleges when comparing the respondents from 
last year with the respondents from this year (Table 11A>. There was no further statistically significant 
differences when comparing sex by colleges and curriculum by colleges. 
TABLB llA 
RESIDENCE HALL LIVING 
UNDERGRADUATES 




COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
----------- ---------- ----------- ----------- ----------- ------------
NO. % NO . % NO. % NO. % NO. i. NO. % 
204 86.4 95 93.1 75 87.2 64 78 .0 108 87.1 31 86 .1 







COLUMN TOTALS 236 35 .4 102 15 .3 86 12 .9 82 l?. .3 124 18.6 36 5.4 . 666 100 .0 












NO. % NO. % 
Satisfied 212 74.1 94 71.8 
Dissatisfied 28 9.8 10 7.6 
Did Not Use 46 16.1 27 20.6 
---============== -·---====== ~" ~ -===:e====== 
TABLE 12 
FOOD SERVICE (RESIDENCE HALLS) 
UNDERGRAflUATES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
----------- -----------
NO. % NO . % 
81 77 .9 64 58.7 
10 9.6 20 18.3 




















COLUMN TOTALS 286 34.3 131 15.7 104 12.5 109 13.1 158 18.9 47 5.6 


















Tables 12 and 12A su.-.arize the degree of satisfaction with the food services in the residence halls at UNI. 
Appr0Ki11ately 18% of the undergraduate and 74% of the graduate respondents indicated they had used these services. 
Of those that did, 86% of the undergraduates and 89% of the graduates were satisfied. Further statistical analysis 
showed a statistically significant difference, concerning satisfaction, across colleges when the respondents from 
last year were coapared to the respondents fro• this year (Table 12A>. The seK by college and curricul u11 by 
college analysis showed a statistically significant college difference with the respondents from the College of 
























SOCIAL & CONTINUING 
BEHAVIORAL EDUCATION 
SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. i. 
212 88.3 
28 11. 7 
94 90.4 








7 17. 9 
240 35.0 104 15.2 91 13 .3 84 12.3 127 18.5 , 39 5.7 
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768 91. 6 
45 5.4 
25 3.0 
------------ ------- ----------- ---------== =========== =========== =========== ============ ====- =-===-= 
COLUMN TOTALS 288 34.4 132 15.8 103 12 .3 109 13.0 159 19.0 47 5.6 838 100.0 
- ----- ----------------------- ----------- ----------- ------------------------ ------------








Tables 13 and 13A suuarize the degree of satisfaction with library services. Approxi111ately 3% of the 
undergraduate and 9% of the graduate respondents indicated that they had not used these services. Of those that 
had used these services. 95% of the undergraduates and 94% of the graduates were satisfied. Further statistical 
analysis showed a statistically significant difference. concerning satisfaction. across colleges when co1paring the 
respondents fro• last year with those fro111 this year. Additional analysis showed no statistically significant 



























NO. % NO. % NO. i. NO. % NO. i. NO. % 
265 93.0 
20 7 .0 
123 98.4 
2 1. 6 





10 6. 5 
44 95.7 
2 4.3 
285 35.1 125 15.4 100 12.3 102 12.5 155 19.1 46 5.7 








































NO. % NO. % NO. % NO. % NO. % NO. % 
80 27.8 
191 66.3 




19 18. 6 
74 72.5 
9 8.8 
34 31.2 44 27.7 
69 63 .3 106 66.7 




288 34.4 132 15.8 102 12.2 109 13.0 159 19.0 47 5.6 
















Tables H and HA su11arize the degree of satisfaction of the respondents to the parking ·facilities services. 
Approxiutely 6% of the undergraduate and 3% of the graduate respondents indicated they had not used parking 
facilities services. Of those respondents that had, 28% of the undergraduates and 50% of the graduates indicated 
satisfaction. This was a slight i11proveaent fro1 last year (22% and 44%, respectively). Further statistical 
analyses showed no statistically significant differences existed between sex, colleges, curriculu1, and their 
interactions. Thus, it would appear that the dissatisfaction was unifon. There was a statistically significant 
difference, concerning satisfaction, across colleges when the respondents frolft last year were co1pared with the 


































---------- ----------- ------------ ---------- ------------ ------------ -----------
80 29.5 28 22.4 19 20.4 34 33.0 44 29.3 14 31.8 
191 70.5 97 77.6 74 79.6 69 67.0 106 70.7 30 68.2 
219 27.9 
567 72.1 
-=========-= ===========-- --==----- --- - -- - - ------ - ----------- = ============ =========- - =-
271 34.5 125 15.9 93 11.8 103 13.l 150 19.1 44 5.6 786 100.0 
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5 10. 9 
288 34.4 132 15.8 103 12.3 109 · 13.0 158 18.9 46 5.5 











NO . % 
19 54.3 
4 11. 4 
12 34.3 
35 100 .0 
Tables 15 and 15A su1aarize the degree of satisfaction with caapus security services. Approxiaately 18% of the 
undergraduate and 34% of the graduate respondents had not used these services. Of those that had used these 
services, 54% of the undergraduates and 83% of the graduates were satisfied. This is an increase in satisfaction 
for both groups fro1 last year. Further statistical analysis showed a statistically significant interaction 
between curriculu1 and college with the non-teaching 1ajors becoaing more satisfied than the teaching majors in the 
College of Social and Behavioral Sciences. There was also a statistically significant difference, concerning 
satisfaction. across colleges when coaparing the respondents from last year with the respondents fro• this year 






















SOCIAL & CONTINUING 
BEHAVIORAL EDUCATION 
SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % 
127 54.7 69 63.9 47 51.6 42 46 .7 58 45.3 
105 45.3 39 36.1 44 48.4 48 53.3 70 54.7 
29 70.7 
12 29.3 
232 33.6 108 15.7 91 13.2 90 13.0 128 18.6 41 5.9 












19 82 . 6 





Did Not Use 
COLUMN TOTALS 
TABLE 16 
ORIENTATION PROGRAMS CNl!W STUDENTS) 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
NO. i. NO. % NO. i. NO. i. NO. % NO. % 
205 71. 7 
19 6. 6 










110 69 .2 
14 8.8 
35 22 .0 
32 68 .1 
5 10 .6 
10 21.3 
286 34.2 132 15.8 103 12.3 109 13.0 159 19.0 47 5 .. 6 
NO. % 








NO . i. 
6 17 .1 
2 5.7 
27 77 .1 
35 100 .0 
Tables 16 and 16A indicate the degree of satisfaction with the orientation programs for new students at UNI. 
Approximately 22% of the undergraduate and 77% of the graduate respondents participated in these activities. Of 
those respondents that participated in these activities, 90% of the undergraduates and 75% of the graduates were 
satisfied, this was an increase fro11 last year. Further statistical analysis showed statistically significant 
difference, concerning satisfaction. across colleges when comparing last year 's respondents with this year's 
respondents (Table 16A). There was also a statistically significant sex difference when controlling on sex by 




ORIENTATION PROGRAM CNRW STUDENTS) 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
COLLEGE OF COl,LEGE COLLEGE OF 
COLLEGE HUMANITIES OF SOCIAL & CONTINUING 
OF OF AND FI NE NATURAL BEHAVIORAL EDUCATION 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 




------------------ ----------- ---------- ------------ ---------- ------------ ------------ -------------
Satisfied 
Dissatisfied 
205 91.5 99 91.7 71 85.5 
19 8.5 9 8.3 · 12 14.5 
66 90.4 110 88.7 32 86.5 
7 9.6 14 11.3 5 13 .5 
583 89.8 
66 10. 2 
======·-========== ========-:== - =----=-·-- =--=::======== ========== ====-------- ---------- ---- -------·-------
COLUMN TOTALS 224 34.5 108 16.6 83 12.8 73 11 .2 124 19.1 37 5.7 649 100.0 
------------------ ----------------------------------- ------------------------------------ ---------








8 100 .0 
TABLH 17 





COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY ---------- ----------- ----------- ----------- ----------- ------------ ------------





98 34.1 65 24 .6 39 37.5 35 32 .1 60 37 .7 17 36.2 314 37.5 Satisfied 9 25. 7 
8 2.8 67 25.4 5 4.8 3 2.8 5 3.1 2 4.3 23 2.7 Dissatisfied 1 2. 9 
181 63.1 132 50.0 60 57.7 71 65 .1 94 59.1 28 59.6 501 59.8 Did Not Use 25 71.4 
----------· =========== ==========::: =========== ========== ============ =========== 
COLUMN TOTALS 287 34.2 264 31.5 104 12.4 109 13.0 159 19.0 47 5.6 838 100.0 
Number of missing observations= 6 
Tables 17 and 17A suamarize the degree of satisfaction with the religious student centers at UNI. Approximately 
60% of the undergraduate and 71% of the graduate respondents did not use these centers. Of those that did use 
these centers, 93% of the undergraduates and 90% of the graduates were satisfied. Further statistical analysis 
showed a statistically significant difference, concerning satisfaction, across colleges when the respondents fro1 
last year were co.11pared with the respondents fro1 this year (Table 17A). No other statistically significant 
results were shown. 
TABLH 17A 

























- ---- ----------- ----------- ----------- ----------- ------------ -------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 





65 100.0 39 88.6 35 92.1 












1 10 .0 
----------- ----======= ======----- -----=-==== ============ ============= ==~======= 
COLUMN TOTALS 106 31. 5 65 19. 3 44 13 .1 38 11. 3 65 19. 3 19 5. 6 337 100.0 10 100.0 































NO. % NO. % NO. % NO. % NO. % NO. % 
213 74.7 
22 7.7 













38 80 .9 
3 6.4 
6 12.8 
285 34.1 132 15.8 104 12.5 109 13.1 158 18.9 47 5.6 
















Tables 18 and 18A su11arize the degree of satisfaction with undergraduate admissions services at UNI. 
Approximately 17% of the undergraduate and 66% of the graduate respondents indicated they had not used these 
services. Of those that had used these services, 91% of the undergraduates and 75% of the graduates were satisfied. 
Further statistical analyses showed a statistically significant difference. concerning satisfaction. across 
colleges when co1paring the respondents fro1 last year with those fro1 this year <Table 18A). There also was a 














COLLEGES I SCHOOLS 
· COLLEGE OF COLLEGE 
COLLEGE HUMANITIES OF 
OF AND FINE NATURAL 
EDUCATION ARTS SCIENCES 
NO. i. NO. % NO. % 
---------- ------------ -----------
105 95.5 85 95.5 77 86.5 















COLUMN TOTALS 235 33.8 · 110 15.8 89 12.8 89 12.8 131 18.8 41 5.9 















3 25 .0 
12 100.0 
TABLH 19 

























NO. i. NO. i. NO. i. NO. i. NO . i. NO. i. 
130 45 .6 
60 21.1 








22 20 .2 
25 22 .9 
90 56 .6 
30 18.9 
39 24.5 
35 74 .5 
7 14. 9 
5 10 . 6 
ROW 
TafAL 
NO . i. 
479 57.3 






17 48 . 6 
6 17 .1 
12 34 .3 
------=--=-----== ============ ===~======= =========== ========-- ========== ============ ============= ----------
COLUMN TOTALS 285 34.1 132 15.8 104 12.4 109 13.0 159 19.0 47 5.6 836 100.0 35 100.0 
------------------------------~----------- ______________________________ _______ ____ ______ _______________ j ----------
Number of missing observations= 8 
I 
The degree of satisfaction for the respondents regarding acade1ic advising within the 1ajor ' s depart1ent is found 
in Tables 19 and 19A. Approxi1ately 23% of the undergraduate and 34% of the graduate respondents indicated they 
had not used these services. This varied across colleges with the respondents fro• the College of Education using 
these services the 1ost to the College of Business Administration using them the least. Of those that used these 
services. 75% of the undergraduates and Hi. of the graduates were satisfied; this showed an increase for the 
undergraduates fro• last year. Further statistical analysis showed a statistically significant difference. 
concerning satisfaction. across colleges when co1paring last year's respondents with this year ' s respondents (Table 
19A). The sex by college analysis showed a statistical significance for sex and college; the feaales were 111ost 
satisfied and the respondents fro1 the College of Hducation most satisfied. 
TABLH 19A 




-----------------r----------- ----------- ~~~~;~;-~;- -~~~~;~;--- ~~~~;~;-~;- ------------ ~------------
CATEGORY 





coLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF AND FINE NATURAL BEHAVIORAL EDUCATION TafAL 
EDUCATION ARTS SCIENCES SCIENCES 
NO . % NO. % NO. % NO. % NO. % NO. % NO. i. 
479 74.6 






18 21. 7 
62 73.8 
22 26 .2 
90 75 .0 
30 25.0 
35 83.3 





17 73 . 9 
6 26 .1 
================= =========== =====-=-=- =~========= ========== =========== =========== ============- ========== 
COLUMN TafALS 190 29.6 123 19.2 83 12 .9 84 13.1 120 18.7 42 6.5 642 100 .0 23 100. 
----------------- ----------------------- ----------------------------------- -----------






Did Not Use 













STUDENT SUPPORT SERVICES 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
COLLEGE OF 
COLLEGE HUMANITIES 
OF AND FINE 
EDUCATION ARTS 
NO . % NO. % 
---------- ------------
43 32.6 27 26.0 
1 0.8 7 6.7 
88 90.0 70 67.3 
========== ============ 

















































________________ J _______________________ ------------ ----------- ---------- ------------- ------------ _________ J.. 
Number of missing observations= 10 
Tables 20 and 20A sum1arize the degree of satisfaction with the student support services (for1erly called 
Educational Opportunity Progra). Approxilllately 70% of the undergraduate and 86% of the graduate respondents 
indicated they had not used these services. It should be noted that these services were aade available only to 
those students admitted to UNI through the support services. Thus, the low user nu1bers should not be surprising. 
Of t,hose that did make use of these services, 89% of the undergraduates and 100% of the graduates were satisfied. 
Further statistical analysis showed a statistically significant difference, concerning satisfaction, across 
colleges when co1paring last year's respondents with this year ' s respondents <Table 20A). The curriculum by 
college analysis showed a statistically significant college difference with the College of Natural Sciences 
















43 97. 7 
1 2 .3 
TABLE 20A 
STUDENT SUPPORT SERVICES 
UNDERGRADUATES 





























19 90. 5 
2 9.5 
COLUMN TOTALS 76 30.8 44 17.8 34 13.8 27 10.9 45 18.2 21 8.5 





NO . % 
220 89.l 





































- ----------- ----------- ----------- ----------- ------------ ------------
NO. % NO. % NO. % NO . % NO. % NO. % NO. % 
----- ------- ----------- ----------- ----------- ----------- ------------ ------------
Satisfied 53 18.5 33 25.0 24 23.1 30 27.8 38 23.9 16 34.8 194 23.2 
Dissatisfied 4 1.4 1 0.8 4 3.8 3 2.8 3 1. 9 2 4.3 17 2.0 
Did Not Use 230 80.1 98 74.2 76 73.1 75 69.4 118 74.2 28 60.9 625 74.8 
-======== ·======== =========== =========== =========== =========== ====:,,====='!:"" ====--=====:::= ============ 
COLUMN TOTALS 287 34.3 132 15.8 I04 12.4 108 12.9 159 19.0 16 5.5 836 100.0 
--------- ----------- ----------- ----------------------- -------------------------






1 2. 9 
29 82.9 
35 100.0 
Tables 21 and 21A su11arize the degree of satisfaction with the counseling center services located in the Student 
Services Center. Approxi1ately 75% of the undergraduate and 83% of the graduate respondents indicated they had not 
used these services. Of those that used these services, 92% of the undergraduates and 83% of the graduates were 
satisfied. This showed an increase for the undergraduates fro1 last year. Further analysis showed a statistically 
significant difference, concerning satisfaction, across colleges when the respondents fro1 last year were co1pared 
to the respondents fro1 this year (Table 21A). Analysis of sex by colleges and curriculu1 by colleges showed no 

























NO . % NO. % NO. % NO. % NO. % NO. % 
53 93.0 33 97 .1 






3 7 .3 
16 88.9 
2 11.1 
57 27 .0 34 16.1 28 13.3 33 15.6 41 19.4 18 8.5 










NO . % 
5 83.3 
























NO. % NO. % NO. % NO. % NO . % NO. % 
Satisfied 65 22.8 22 16.7 24 23.1 37 34.3 27 17.1 15 32.6 
Dissatisfied 24 8.4 2 1.5 4 3.8 5 4.6 9 5.7 3 6.5 
Did Not Use 196 68.8 108 81.8 76 73. l 66 61.1 122 77 .2 28 60.9 
========~=======~= =========== =========== =========== =========== ======--===== -===--======== 
COLUMN TOTALS 285 34.2 132 15.8 104 12.5 108 13.0 158 19.0 46 5.5 

















Tables 22 and 22A show the degree of satisfaction with the Cooperative Education Prograa services. Approxiaately 
72% of the undergraduate and 94% of the graduate respondents indicated they had not used these services. Of those 
respondents who indicated they had used these services, 80% of the undergraduates and 100% of the graduates were 
satisfied. Further analyses showed no statistically significant difference, concerning satisfaction, across 
colleges when the respondents from last year were co1pared to respondents fro1 this year (Table 22A). The sex by 
college analysis showed a statistically significant college difference with the respondents fro• the College of 























NO . % NO . % NO. % NO. % NO. % NO. % 
65 73.0 22 91.7 




















======,,,,,========== =====·-==-·=== =========== =========== =========== e.====,,..======- . ·=========== :0::::-"'l" .-.• -=====::-=::::= ===:!:': :::: "'l::=== · = 
COLUMN TOTAl,S 89 37.6 24 10.1 28 11.8 42 17.7 36 15.2 18 7.6 237 100.0 2 100.0 








FOREIGN STUDENT PROGRAM 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
----------- ----------- ----------- ------
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE HUMANITIES OF SOCIAL & 
OF AND FINE NATURAL BEHAVIORAL 




NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
Satisfied 
Dissatisfied 
Did Not Use 
20 7.0 





11 10. 6 
5 4.8 
88 84.6 
17 15. 7 
1 0. 9 
90 83.3 
18 11. 4 
2 1.3 
138 87 .3 
COLUMN TOTALS 287 34.4 263 31.5 104 12.5 108 12.9 158 18.9 
Number of missing observations= 10 
12 26.1 95 11.4 
2 4.3 12 1.4 
32 69.6 727 87.2 
--==::==== - - -- =========---









Tables 23 and 23A suaurize the degree of satisfaction with the foreign student prograa services. ApproKimatel y 
877. of the undergraduate and 897. of the graduate respondents indicated they had not used these services. This is 
not surprising since the percentage of foreign students on campus is very small. Of those that indicated they used 
these services, 897. of the undergraduates and 1007. of the graduates were satisfied. Further statistical analysis 
showed a statistically significant difference, concerning satisfaction, across colleges. when co1paring last year's 
respondents with this year's respondents (Table 23A). The seK by college analysis showed statistically significant 
differences for seK ind colJege, with the males more satisfied and the respondents from the Colleges of Education 
and Natural Sciences 1ost satisfied. The large number of non-users makes these results suspect, however. 
TABLE 23A 



























CATEGORY ---------- ------------ ----------- ----------- ----- ----- --------- --- -------------
NO. 7. NO. % NO. % NO. i. NO. % NO. % NO. % 

















12 11. 2 
- --=======~= =-----====== ===----------_______ -,:-:~-::-::==-- -- --------- --- ======..,,.==== ==--------- -----------
COLUMN TOTALS 22 20.6 17 15.9 16 15.0 18 16.8 20 18.7 14 13.1 107 100.0 
---------- ·------------













NO. % NO. % 
Satisfied 19 6.6 15 5.7 
Dissatisfied 4 1.4 117 44.3 
Did Not Use 264 92.0 132 50.0 
===-:::"'=====:===--=--=- =========== ==--=======-
COLUMN TOTALS 287 34.4 264 31.6 
TABLE 24 
HTHNIC CULTURAL CENTBR 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
----------- ----------
NO. % NO. % 
12 11.5 8 7.4 
5 4.8 0 0.0 
87 83.7 100 92.6 
=====:::,:=== . -= -----------






































----------------- ----------- ----------- ----------- ----------- ·---------- ------------- --------------~----------
Numb<'r of missing observations= 9 
Tables 24 and 24A show the degree of satisfaction with the Hthnic Cultural Center services. Approxi1ately 89% of 
the undergraduate and 89% of the graduate respondents indicated they had not used these services. Of those 
respondents who indicated they had used these services. approxiaately 87% of the undergraduates and 75% of the 
graduates were satisfied. The College of Education respondents appear to be the greatest users of these services. 
Further analyses showed no statistically significant difference, concerning satisfaction. across colleges when the 
respondents fro• last year were co1pared to the respondents fro• this year (Table 24A>. The sex by college 
analysis showed statistical significance for sex and college, with males most satisfied and the respondents from 
the Colleges of Education. Huaanities and Fine Arts. and Social and Behavioral Sciences most satisfied. The large 
nu1ber of non-users 1ake these results suspect. however. 
TABLH 24:A 
HTHNIC CULTURAL CHNTHR 
UNDERGRADUATES 
























NO. % NO. % NO. % NO. % NO. % NO. % 
19 82.6 15 100.0 12 70.6 8 100.0 18 94.7 11 84.6 
4 17.4 0 0.0 5 29.4 0 0.0 5.3 2 15.4 
ROW 
TOTAL 








=======:"::---"""'=----===== ============ =====-===== ==-======= ========== =====--==== ==---=-- -=======:=:= ============ ========== 
COLUMN TOTALS 23 24.2 15 15.8 17 17.9 8 8.4 19 20.0 13 13.7 95 100.0 4 100.0 










BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
NO. % NO. % NO. % NO. % NO. % NO. % 
Satisfied 20 7.0 16 12.1 12 11. 7 9 8.4 27 17.1 10 21. 7 
Dissatisfied 2 0.7 2 1.5 7 6.8 0 0.0 4 2.5 2 4.3 
Did Not Use 264 92.3 114 86.4 84 81.6 98 91. 6 127 80.4 34 73.9 
----------------- =========== =========== =========== =========== =========== --- ---------








25 71. 4 
6 17 .1 
4 11. 4 
35 100.0 
Number of missing observations~ 12 
Tables 25 and 25A su11arize the degree of satisfaction of the graduate admissions services. Approxi1ately 87% of 
the undergraduate and 11% of the graduate respondents indicated they had not used these services. The large number 
of undergraduate non-users should not to be a surprise. Of those that had, 85% of the undergraduates and 81% of 
the graduates indicated satisfaction. Further statistical analyses showed statistical significance, concerning 
satisfaction, across colleges when co1paring last year's respondents with this year's respondents <Table 25A). The 
sex by college analysis showed' a statistically significant difference for college with the respondents from the 






COLLEGES/ SCHOOLS GRADUATES 
------------------r----------- ----------- ----------- -----------r----------- ------------ -------------- ----------1 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAI, EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES __________ J 















4 12. 9 
10 83.3 
2 16. 7 
9 8.1 31 27.9 12 10.8 
NO. % 
94 84.7 






I 1------------------------------ -----------------------· ----------- ------------------------ --------------------------





Did Not Use 
TABLH 26 
HEALTH SERVICH <HEALTH BUILDING> 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
COLLEGE OF 
COLLEGE COLLEGE HUMANITIES 
OF OF AND FINE 
BUSINESS EDUCATION ARTS 
----------- ----------- -----------
NO. % NO. % NO. % 
118 41.3 62 47.0 56 53 .8 
76 26.6 37 28.0 27 26 .0 
























11 23. 9 
8 17 .4 
COLUMN TOTALS 286 34.3 132 lS.8 104 12 .5 108 12.9 158 18.9 46 5.5 














6 17 .1 
21 60.0 
35 100 .0 
Tables 26 and 26A show the degree of satisfaction with the Health Center services. Approximately 28% of the 
undergraduate and 60% of the graduate respondents indicated they had not used these services. The respondents fro• 
Continuing Education appeared to 1ake the 1ost use of these services. Of those who indicated they had _ used these 
services, approximately 64% of the undergraduates and 57% of the graduates were satisfied. Further statistical 
analyses showed a statistically significant difference, concerning satisfaction, across colleges when comparing the 
respondents fro111 last year to the respondents fro• this year <Table 26A>. The sex by college analysis showed a 









HEALTH SHRVICE <HEALTH BUILDING> 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
COLLEGE OF COLLEGE 
COLLEGE HUMANITIES OF 
OF AND FINE NATURAL 







NO. % NO. % NO. % NO. % NO. % NO. % 
118 60.8 62 62.6 56 67 .5 51 67.1 69 62.7 27 71.1 
76 39.2 37 37.4 27 32.5 25 32.9 41 37.3 11 28.9 
194 32.3 99 16.5 83 13.8 76 12.7 110 18.3 38 6.3 













6 42 .9 
14 100.0 
TABLR 27 
HHALTH AID PROGRAM CRRSIDRNCR HALLS) 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
COLLEGE OF 
COLLEGE COLLEGE HUMANITIES 
OF OF AND FINE 
BUSINESS EDUCATION ARTS 
CATEGORY ------------ ---------- -----------
NO . % NO. % NO. % 
Satisfied 53 18.5 32 24.4 30 29.1 
Dissatisfied 7 2.4 5 3.8 4 3.9 
Did Not Use 227 79 . l 94 71.8 69 67.0 
---------------- ------------ ==========-: =========== 
COLUMN TOTALS 287 34.6 131 15.8 103 12.4 
Number of missing observations= 14 
COLLEGE COLLEGE OF 




NO. % NO . % 
19 17.8 27 17 .3 
5 4.7 10 6.4 
83 77 .6 119 76 .3 
----------- ========== 
























32 91. 4 
35 100 .0 
Tables 27 and 27A su11arize the degree of satisfaction with the Health Aide Progra1 services; a part of the Health 
Center Services. Approxiaately 75% of the undergraduate and 91% of the graduate respondents indicated they had not 
used these services. Of those that had, 84% of the undergraduates and 67% of the graduates were satisfied. 
Further analyses showed a statistically significant difference. concerning satisfaction, across colleges when 
co11paring last year's respondents with this year's respondents (Table 27Al. No statistically significant sex. 
college, curriculua, and interactions affects were observed. The large number of non-users 1ake these results 
suspect, however. 
TABLR 27A 
HEALTH AID PROGRAM <RRSIDRNCH HALLS> 
UNDERGRADUATES 
































60 28.4 37 17.5 34 16.1 
Number of missing observations= 14 
19 79.2 
5 20.8 
24 11. 4 
-41-
27 73 .0 
10 27.0 
16 81 . 2 
3 15 .8 
37 17.5 19 9.0 
ROW 
TOTAL 
NO . i. 
177 83.9 
34 16 .1 







COMPRRHRNSIVR EXAMINATIONS FOR GRADUATR STUDENTS 
UNDERGRADUATES 
COLLEGES/ SCH(X)LS GRADUATES 
-----------------
__________ ...,.. 
----------- ---------- ----------- ------------ ------------
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE ffilMANITIES OF SOCIAL & CONTINUING 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
NO. % NO. % NO. % NO. % NO. % NO . % 
VERY SATISFIED 0 0.0 0 0.0 1 1.0 0 0.0 0 0.0 0 0.0 
SATISFIED 0 0.0 2 1.5 0 0.0 0 0.0 0 0.0 2 4.3 
DISSATISFIED 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 
VERY DISSATISFIED 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 
DID NOT APPLY 282 100.0 128 98 .5 98 99 .0 107 100.0 155 100 .0 44 95 .7 
=-=============== =========== =========== ========== =========== ============ ============ 
COLUMN TOTALS 282 34.4 130 15 .9 99 12.1 107 13 .1 155 18.9 46 5.6 





















Tables 28 and 28A su11arize the degree of satisfaction with co1prehensive exaainations for graduate students. It 
is noted that this ite1 had five responses instead of three: 1-very satisfied. 2-satisfied. 3-dissatisfied. 4-very 
dissatisfied, and 5-did not apply. Approxi1ately 99% of the undergraduate and 8% of the graduate respondents 
indicated that this would not apply to the1. This was a significant change for the undergraduate respondents fro1 
last year (from 68% to 99%). Perhaps, this graduating group was more discriminating in its reading. Of those 
graduate respondents who indicated this ite1 applied to thea, 27% were very satisfied and 61% were satisfied. This 
showed a marked iaprovement in those very satisfied from last year (from 13% to 27%). No statistical tests were 









COMPREHENSIVE EXAMINATIONS FOR GRADUATE STUDENTS 
UNDERGRADUATES 
COLLEGES/ SCH(X)LS 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE 
OF 
COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
NO. % NO . % NO. % NO. % NO. % NO. % NO. % 
0 0.0 0 0.0 1 100.0 0 0.0 0 0.0 0 0.0 1 20 .0 
0 0.0 2 100.0 0 0.0 0 0.0 0 0.0 2 100 .0 4 80.0 
0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 
0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 
=========== ----------- -· - ·-------- ========== -======-==::::::= =======-=:====:-,, ============ 
0 0.0 2 40.0 1 20.0 0 0.0 0 0.0 2 40.0 5 100.0 































COT,l,EGES I SCHOOLS 
----------- ----------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 




NO. % NO. % NO. % NO. % NO. % NO. % 
0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 
1 0.4 3 2.5 0 0.0 0 0.0 0 0.0 0 0.0 
0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 
0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 
273 99.6 119 97.5 94 100.0 103 100.0 147 94.2 44 100.0 
------------ =====:===== =========== =========== =========== ------------
274 34.9 122 15.6 94 12.0 103 13.1 147 18.8 44 5.6 
------------ ----------- ----------- ----------- ----------- ------------























Tables 29 and 29A su11arize the degree of satisfaction of the respondents to the candidacy procedures for graduate 
students. It is noted again that this item has five responses having the same weighting as for the previous table. 
Approximately 100% of the undergraduates and 3% of the graduate respondents indicated that this ite1 did not apply 
to them. Once again it is heartening to note the i1provement in reading ability on the part of the undergraduate 
respondents. Of those that used this procedure. 27% were very satisfied, 65% were satisfied, 8% dissatisfied to 
very dissatisfied. There was a aarked increase in those very satisfied from last year (fro• 18% to 27%). No 
statistical tests were run on the undergraduates. 
TABLB 29A 



















COLLEGE OF COLLEGE 
COLLEGE HUMANITIES OF 
OF AND FINE NATURAL 
EDUCATION ARTS SCIENCES 
NO. % NO. % NO . % 
---------- ----------- -----------
0 0.0 0 0.0 0 0.0 
3 100.0 0 0.0 0 0.0 
0 0.0 0 0.0 0 0.0 



























=================- ----======= ===------- ==========- =========== ========--- ---========- =------------
COLUMN TOTALS 1 25.0 3 75.0 0 0.0 0 0.0 0 0.0 0 0.0 4 100.0 
----------- ----------- - ---------- _-----------












C. THE ACADEMIC ENVIRONMENT AT UNI 
1. SATISFACTION WITH THR UNIVERSITY OF NORTHRRN IOWA ACADEMIC ENVIRONMENT 
The response weighting used for the further statistical analyses in this section was: 
1-Very Satisfied, 2-Satisfied, 3-Dissatisfied, 4-Very Dissatisfied, 5-Does Not Apply. 
TABLE 1 
OVERALL QUALITY OF TEACHING 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
----~---------------1-~:;~--- -~:;~:--- ~~~:- -~:~~:-- -~~~i:~: 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY ------------ ----------- ----------- ---------- -----------
NO. 7. NO. 7. NO. 7. NO. 7. 110. 7. 
-------------------- ------------ ---------- ----------- ---------- -----------
VERY SATISFIED 48 16.6 22 16.4 10 9.7 2 1.8 20 12.5 
SATISFIED 237 82.0 110 82.1 87 84.5 99 90.8 127 79.4 
DISSATISFIED 4 1.4 1 0.1 3 2.9 7 6.4 9 5.6 
VERY DISSATISFIED 0 0.0 1 0.1 3 2.9 1 0.9 0 0.0 
DOES NOT APPLY 0 0.0 0 0.0 0 0.0 0 0.0 4 2.5 
--------=-------====== =====r======== ========== =========== ========== =========== 
COLUMN TOTALS 289 34.3 134 15.9 103 12.2 109 12.9 160 19.0 
-------------------- ------------L---------- ------------- ---------- -----------





























Tables 1 and lA su11arize the degree of satisfaction with the overall quality of teaching at UNI. These results 
have been consistent over the years: a high degree of satisfaction. To be more specific. approxiaately 13% of the 
undergraduates and 42% of the graduates were very satisfied, with less than 1% of the undergraduates and 3% of the 
graduates being very dissatisfied. Also. 83% of the undergraduates and 56% of the graduates were satisfied with 3% 
of the undergraduates and 0% of the graduates being dissatisfied. There was a statistically significant 
difference, however. concerning satisfaction across undergraduate colleges when coaparing last year's respondents 
to this year , s respondents. Further analysis showed a statistical! y significant difference across colleges when 
controlling on sex, with the Colleges of Business Adainistration and Education being most satisfied. 
TABLE lA 
OVERALL QUALITY OF TEACHING 
UNDERGRADUATES 1 
COLLEGES/ SCHOOLS ! GRADUATES 
------------------------------- ,------------~-----------------------r------------------------ . ------------ 4------------
, 
1 COLLEGE OF COLLEGE COLLEGE OF 1 
COLLEGE i COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLl,EGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY ----------------------- ----------- ----------- ----------- ------------ ------------ 1----------- , 
NO. 7. NO. 7. NO. 7. NO. 7. NO. 7. NO. % NO. 7. 
1 
NO. % 
I-~::::::~:;;;;;------;:~--~:~ -:ii--~::- --ii--~:;---::--~::- -:ii--ii::- --::--i:::--1--:i:--~::- 1---::--::::; 
DISSATISFI~D 4 1.4 1 0.7 3 2.9 7 6.4 9 5.8 1 2.1 I 25 3.0 0 0.0 ' 
VERY DlSSAIISFlED O 0.0 l 0.7 l 3 2.9 1 0.9 0 0.0 0 0.0 l 5 0.6 1 2.8 1 
-~-==-==-----=~=~-== ====~====~ =~====~==== ========~== ====~====== ==~======== ============ ============ ]===========j 
COLUMN TOTALS 289 34.5 134 16.o 103 12.3 109 13.o 156 18.6 47 5.6 I 838 100.0 36 100.o l 
I ' ------------------- ---------- ------------ ----------- ----------- ----------- -------------------------· ------------




COURSES IN MAJOR DEPARTMENT 
----------------------------------------------------------------------------------------------------------- --------- --r 
UNDERGRADUATES I 
COLLEGES/ SCHOOLS GRADUATES 










OF AND FINE NATURAL BEIIAVIORI\IJ EDUCI\TION TOT/IL COLT,EGE 
EDUCATION ARTS SCIENCES SCIENCES 
NO. % NO. % NO. % NO. 7. NO. % NO. % NO. % NO. % 
-----------
74 25.6 27 20.1 32 31.4 16 14.7 23 14.1 7 14.9 179 21.3 20 55.6 
202 69.9 102 76.1 60 58.8 73 67.0 I09 68.1 37 78. 7 583 69.3 14 38. 
12 4.2 5 3.7 6 5.9 19 17.4 22 13.8 2 4.3 66 7.8 2 5. 
1 0.3 0 0.0 4 3.9 l 0.9 6 3.8 1 2.1 13 1.5 0 0 . 
0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0.0 0 0. 
289 34.4 134 15.9 102 12.1 109 13.0 160 19.0 47 5.6 841 100.0 
Number of missing observations= 2 
Tables 2 and 2A show the degree of satisfaction with the courses offered in the respondent's 1ajor department. 
Again, these results have been consistent over the years; a high degree of satisfaction. For example. 
approximately 21% of the undergraduate respondents were very satisfied with 69% satisfied. Also. 56?. of the 
graduate respondents were very satisfied with 39% satisfied. There was a statistically significant difference, 
concerning satisfaction, across colleges when comparing last year's respondents to this year's respondents. 
Further analysis (sex by college> also showed a statistically significant difference across colleges with the 
Colleges of Social and Behavioral Sciences and Natural Sciences being the least satisfied. 
TABLE 2A 
COURSBS IN MAJOR DEPARTMENT 
-------------------------------------------------------------------------------- - ----- I I I 
UNDERGRADUATES I 
COLLEGES/ SCHOOLS GRADUATES 
' lcoLLEGE OF~ COLLEGE COLLEGE OF ' i - --
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING I ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION ! TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES ! 
GRADUATE 
COLLEGE 
CATEGORY ----------- ----------- ----------- ----------- ----------- ------------~------------
NO. % NO. % NO. % NO. % NO. % NO. % I NO. % I NO. % 









27 20.1 32 31.4 16 14.7 23 14.4 7 14.9 179 21.3 20 55.6 
102 76.l 60 58.8 73 67.0 109 68.l 37 78.7 583 69.3 14 38 .9 
5 3.7 6 5.9 19 17.4 22 13.8 2 4.3 66 7.8 2 5.6 
0 0.0 4 3.9 1 0.9 6 3.8 1 2.1 13 1.5 0 0.0 
-~==-=== ======-==== --= =====--= =========== =========== -========== - =====-==- - . -====~===== ============ 1====- ======a, 
COLUMN TOTALS 289 34.4 134 15.9 102 12.1 109 13.0 160 19.0 47 5.6 841 100.0 \ 36 100 .0 
L-- -------- ---------- ----------------------- ----------- ----------- ------- --- - ------------t------------ j __ _____ _ ___ _ 
Number of missing observations= 2 
-45-
TABLE 3 










COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 




NO. % NO. i. NO. % NO. i. NO . i. NO. i. 
--------------------- ---------- ------------ ----------- ----------- ----------- ------------
VERY SATISFIED 9 3.1 5 3.7 4 3.9 4 3.7 6 3.8 3 6.5 
SATISFIED 209 72.6 87 64.9 65 63.7 71 65.1 97 61.0 39 84.8 
DISSATISFIED 44 15.3 29 21. 6 23 22.5 19 17.4 33 20 .8 2.2 
VERY DISSATISFIED 8 2.8 8 6.0 4 3.9 7 6.4 9 5.7 1 2.2 
DOES NOT APPLY 18 6.3 5 3.7 6 5.9 8 7.3 14 8.8 2 4.3 
===================== ========== ============ ==========: =========== ===::::======: ============ 
COLUMN TOTALS 288 34 .4 134 16 .0 102 12.2 109 13.0 159 19.0 46 5.5 





















19 52 .8 
36 100 .0 
Tables 3 and 3A su11arize the degree of satisfaction with the general education courses. A s1all percentage of 
undergraduates (6%) and approxi1ately half of the graduates (53%) indicated this did not apply to the1. Of those 
who had taken these courses, 72% of the undergraduates and 59i. of the graduates indicated they were satisfied. 
There was a statistically significant difference, concerning satisfaction, across colleges when co1paring last 
year ·s respondents with this year's respondents. There were no additional statistical differences when co1paring 
sex by college and curriculu1 by college. 
TABLE 3A 
GENERAL EDUCATION COURSES 
UNDERGRADUATES 







COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANfTIES OF SOCIAL & CONTINUING 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 








NO. % I 
9 3.3 5 3.9 4 4.2 4 4.0 6 4.1 3 6.8 31 3.9 2 11.8 
209 77.4 87 67.4 65 67.7 71 70.3 97 66.9 39 88.6 568 72.4 10 58.8 
44 16.3 29 22 .5 23 24.0 19 18.8 33 22 .8 2.3 149 19.0 4 23.5 
8 3.0 8 6.2 4 4.2 7 6.9 9 6.2 2.3 37 4.7 1 5.9i 
==-======== =========== ------- --- =========== =========~~ ===-~======= ======------- ---==-==== 
270 34.4 l 129 16.4 96 12.2 101 12.9 1 145 18.5 44 5.6 785 100.0 17 100 .01 
----------- ----------- ---------- ----------- ------------------------j-------------1~---------- I 
Number of missing observations= 5 
-46-
TABLH 4 




--------------------- ---------- ----------- ----------- ----------- -----------
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & 
OF OF AND FINE NATURAL BEHAVIORAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY ----------- ----------- ----------- ----------- -----------










------- ------ ----------- ----------- ----------- ----------- ----------- ----------- ------------- - ----------
VERY SATISFIED 0.4 25 19.1 6 6.0 2 1. 9 4 2.5 2 4.3 40 4.9 5 13.9 
SATISFIED 35 12.5 90 68. 7 21 21.0 23 21. 9 38 24.1 17 36.2 224 27.3 13 36.1 
DISSATISFIED 6 2.1 6 4.6 13 13.0 4 3.8 10 6.3 3 6.4 42 5.1 2 5.6 
VERY DISSATISFIED 0.4 0 0.0 5 5.0 4 3.8 5 3.2 0 0.0 15 1.P, 0 0.0 
DOES NOT APPLY 237 84.6 10 7.6 55 55.0 72 68.6 101 63.9 25 53.2 500 60.9 16 44.4 
==================== =========== ========-- -,,: =========== ========== ----------- =========== ============= =========--· 
COLUMN TOT!iLS 280 34.1 131 16.0 100 12.2 105 12.8 158 19.2 47 5.7 821 100.0 36 100.0 
-------------------- ----------- ---------- ----------- ---------- ----------- ----------- ------------- -----------
Number of missing observations = 22 
Table 4 and 4A su11arize the degree of satisfaction for the teacher education courses. Approxi1ately 61% of the 
undergraduate and 44% of the graduate respondents indicated that this did not apply to the1. Table 5 in the 
de11ographic section page 4. showed approxiaately 77% of the graduating seniors were on a non-teaching curricul u1. 
This suggests, not too surprisingly, that there were students transferring from the teaching to the non-teaching 
curriculu1. Of those that said this did apply to the1, 13% of the undergraduates were very satisfied and 5% were 
very dissatisfied: 70% were satisfied and 13% were dissatisfied. There was a statistically significant difference, 
concerning satisfaction, across colleges when co1paring last year's respondents with this year's respondents. 
Further analysis showed a statistically significant curriculu1 difference with the teacher education graduates most 
satisfied. These results suggest that the non-teaching graduates transferred from the teacher education program 
partially because they were not satisfied with this progra1. 
TABLH 4A 
THACHHR EDUCATION COURSES 
-------------- . ~ ! 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES I 
-- : -----~- - - - I 
I 
COLLEGE OF COLLEGE COLLEGE OF I 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW I GRADUATE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 1 
CATEGORY ------------ ----------- ---- ------- ----------- ----------- ------------ - __________ J 
OF f OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
I 
____________________ No. ____ % ___ ~No . ____ % ___ No. ____ % ____ No . ____ % ___ No. ____ : ___ ~~~----: ____ -~~~----: ____ ~~~----: __ 
1 
VERY SATISFIED 2.3 i 25 20 .7 6 13.3 2 6.1 4 7.0 2 9.1 40 12.5 5 25.0 
SATISFIED 35 81.4 I 90 74 .4 21 46.7 23 69.7 38 66.7 17 77.3 224 69.8 13 65.0 
2 10.0 I 
0 0.0 
DISSATISFIED 6 14.0 ; 6 5.0 13 28.9 4 12.1 10 17.5 3 13.6 42 13.1 
VERY DISSATISFIED 1 2.3 ! 0 0.0 5 11.1 4 12.1 5 8.8 0 0.0 15 4.7 
=========== ===------·-- ============ =====-------- =========== -------------- r ! 
_coLUMN_TOTALs ________ 43 __ ::~~---121 __ 37.7_1 __ 45 __ 14.0 ___ 33 __ 10.3 ____ 51 __ 11.8 ____ 22 ___ 6.9 ____ 321_100.0 __ ~--20_100.o~ 
Number of missing observations = 22 
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TABLR 5 
PARTICIPATION IN MAJOR OBPARTMBNT ACT1Vl1'IHS 
------------------- ----- ---- ------- ---- -------------- ----------------------- ---------·------------- -------- - ----------
UNDERGRADUATES 
COLLEGES/ SCH(X)LS GRADUATES 
-------------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------ --- ----- ---
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF .SCX:IAL & CONTINUING ROW 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
GRADUATE 
COLLEGE 
CATEGORY ----------- ----------- ----------- ----------- ----------- ------------ ------------ -----------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % 





















132 16 .0 
----------
Number of missing observations = 20 
21 21.0 8 7.5 
53 53.0 64 60.4 
10 10.0 13 12.3 
2 2.0 7 6.6 
14 14.0 14 13.2 
=========== =========== 
100 12.2 106 12.9 
----------- --------
10 6.5 7 14.9 
90 58.4 17 36 .2 
30 19 .5 4 8.5 
5 3.2 2 4.3 
19 12.3 17 36 .2 
=========== ============ 






105 12 .8 
=====-======-
823 100 .0 
--- ---------
5 13. 9 
16 41.4 
2 5.6 
0 0. 0 
13 36.1 
36 100 .0 
Tables 5 and 5A sum1arize the degree of satisfaction with participation in their major's departmental activities. 
There appears to be a slight increase in the number of undergraduates who participated this year as compared to 
last year. The reversal is true for the graduates. Of those that participated in departmental activities, a 
higher percentage than last year indicated satisfaction. There was a statistically significant difference, 
concerning satisfaction, across colleges when comparing last year's respondents with this year 's respondents. 
Further statistical analysis, sex by college and curriculu1 by college, showed no significant differences. 
TABLR 5A 
PARTICIPATION IN MAJOR DRPARTMENT ACTIVITIES 
---------------------------------------------------------------------------------------- ---- -~ -- - -- ' 
UNDERGRADUATES . ! 
I COLLEGES/ SCHtXJLS GRADUATES i 
-------------------r------------------------ ----------- ----------------------~-------------------------- - ----------i 






COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE I 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE : 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 











10 11. 6 
2 2.3 
8 8.7 10 7.4 7 23.3 77 10.7 5 21.7 
64 69.6 90 66.7 17 56.7 510 71 .0 16 69.6 
13 14.1 30 22 .2 4 13.3 108 15.0 2 8. 7 I 
1 1 . 6 5 3. 1 2 6. 1 23 3. 2 o o. o J 
=================== ========--== ==========- --------=-- =-·-------- ----======- ============ ============ = ========-=1 
COLUMN TOTALS 257 35.8 118 16.4 86 12.0 92 12 .8 135 18.8 30 4.2 718 100.0 23100.0
1 ~------------------- ------------------------ ----------- ---------- -------------------------~------------ - ---------- . 






NO. % NO. % 
------------------- ----------- -----------
VERY SATISFIED 68 23 .5 29 21.6 
SATISFIED 219 75.8 103 76.9 
DISSATISFIED 2 0.7 2 1.5 
VERY DISSATISFIED 0 0.0 0 0.0 
DOES NOT APPLY 0 0.0 0 0.0 
========~========== =======:::===== =======-===,:,:, 
COLUMN TOTALS 289 34.3 134 15.9 
Number of missing observations= 1 
TABLE 6 
OVERALL EDUCATION AT UNI 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 
ARTS SCIENCES SCIENCES 
----------- ----------- -----------
NO . % NO. % NO. % 
----------- ----------- -----------
32 31.1 16 14. 7 30 18.8 
66 64.1 89 81. 7 120 75.0 
4 3.9 4 3.7 6 3.8 
1 1.0 0 0.0 4 2.5 
0 0.0 0 0.0 0 0.0 
=========== =========== =========== 


































Tables 6 and 6A su11111arize the degree of satisfaction with the respondent's overall education at UNI. There 
continues to be a high degree of satisfaction for both the undergraduate and graduate respondents. There was a 
statistically significant difference, concerning satisfaction, across colleges, however, co111paring last year's 
respondents with this year's respondents. Further analysis showed a statistically significant sex and college 
differences with the feules being most satisfied: the respondents fro111 the College of Social and Behavioral 
Sciences being the least satisfied. The curriculum by college analysis did not reveal additional information. 
TABLE 6A 
OVERALL EDUCATION AT UNI 
UNDERGRADUATES 
I 
COLLEGES/ SCHOOLS GRADUATES 
1 
-------------------1 --;:::;;;-----;::::,;----~~;~::~---;~:;;----;~~i-~;---;:~:N::~-----~~------ - -:;::::~- : 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % NO. % ! 
VERY SATISFIED 68 23 .5 29 21.6 32 31.1 16 14.7 30 18.8 15 31.9 190 22.6 17 47.2 , 
SATISFIED 219 75.8 103 76.9 66 64.1 89 81.7 120 75.0 30 63.8 627 74.5 18 50.0 : 
DISSATISFIED 2 0.7 2 1.5 4 3.9 4 3.7 6 3.8 2.1 19 2.3 1 2.8 
VERY DISSATISFIED O 0.0 0 0.0 1 1.0 0 0.0 4 2.5 1 2.1 6 0.7 0 0.0 1 
i==~;~~;=;~~~;==== ===;;;==;~~;= =;;~==;;~;= =;;;==;;~;= =;;;==;;~; -=;~;==;;~~~ --=~;===;~~== ==;~;=;;;~~= = ==;;=;~~~~~ 
'------------------- ------------- ----------- ----------- ------------------------------------ ------------ - -----------






























NO. i. NO. i. NO. i. NO. i. NO. i. . NO. i. 
68 23.7 30 22.4 23 22.5 14 12.8 18 11.3 9 19.1 
198 69.0 99 73.9 67 65.7 75 68.8 106 66.7 31 66.0 
16 5.6 5 3.7 3 2.9 16 14.7 20 12.6 4 8.5 
1 0.3 0 0.0 7 6.9 3 2.8 10 6.3 2 4.3 
4 1.4 0 0.0 2 2.0 1 0.9 5 3.1 1 2.1 
287 34.2 134 16.0 102 12.2 109 13.0 159 19.0 47 5.6 




















Tables 7 and 7A suamarize the feelings concerning the relationship of courses to the graduating students' career. 
The results show overall consistency when coapared with preceding years. There is, however, a statistically 
significant difference, concerning satisfaction, across colleges. when coaparing last year's respondents to this 
year's respondents. Further analysis showed a statistically significant college difference controlling on sex and 
college with the Colleges of Natural Sciences and Social and Behavioral Science respondents being least satisfied. 
The curriculu1 by college analysis revealed interaction effect with the non-teaching 1ajors beco1ing increasingly 
less satisfied in the College of Hu1anities and Flne Arts. Natural Sciences. and Social and Behavioral Sciences. 
TABLE 7A 
RHLATIONSHIP OF COURSES TO CAREER 
i-----------------------------------------------------~~~;;~;~~~~;;;--------------------------------------- "Tl -----------1 
i COLLEGES/ SCHCOLS GRADUATES 
--------------------!-~~;;-- --;~:;;:;-- -~~~j~i --:~~--1-~~~:~: --;;~;~~;:----:~---- 1,,---;;;;;;.::-1,1 
CATEGORY l-~u:'.~::_ -~~:'.:'.OIi _____ '.~: _____ :c'.E~CE:_ --~'.~~~:- ------------- ----------- i------------
lNO. i. NO. % NO. % NO. % NO . % NO. % NO. i. j NO. % -------------------- ---------- ----------- ----------- ----------- ----------- ------- ~ 
VERY SATISFIED I 68 24.0 30 22.4 23 23.0 14 13.0 18 11. 7 9 19.6 162 19.6 ·1 20 55.6 
SATISFIED I 198 70.0 99 73.9 67 67.0 75 69.4 106 68.8 31 67.4 576 69.8 16 44.4 
DISSATISFIED 1 16 5.7 5 3.7 3 3.0 16 14.8 20 13.0 4 8.7 64 7.8 I O 0.0 
::::,:l~:::F!RD l 2~ ,::: 13: 1::: 10: 1::: 1~ 1::: 1:: 1::: - .: ::: .:: 10:::11 ,: 1~:: 
_____________________ [ ______________________ . __ .-------------------------------- ------------- --------------------------
Number of missing observations= 5 
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TABLR 8 
INTELLRCTUAL LRVRL OF STUDRNTS 





NO. % NO. % 
------------------- ------------ -----------
VERY SATISFIED 51 17.6 11 8.2 
SATISFIED 216 74.7 118 88.1 
DISSATISFIED 21 7.3 5 3.7 
VERY DISSATISFIED 1 0.3 0 0.0 
DOES NOT APPLY 0 0.0 0 0.0 
--==========~====== ============ =========== 
COLUMN TOTALS 289 34.4 134 16.0 
UNDERGRADUATES 
COI,LEGES I SCHOO[,S 
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
---------- ----------
NO. % NO. % 
---------- ----------
13 12.6 7 6.4 
73 70.9 92 84.4 
12 11. 7 6 5.5 
5 4.9 1 0.9 













========== --------- - ============ 






























6 16. 7 





------------------- - ---------- ----------- ----------
Number of missing observations= 4 
Tables 8 and 8A su1marize the degree of satisfaction with the intellectual level of students at UNI. These overall 
results show a high degree of satisfaction and are consistent with previous results. There is a statistically 
significant difference. concerning satisfaction. across colleges when co11paring last year's results with this 
year ' s results. Further analysis revealed a seK and college statistically significant difference with the females 
more satisfied and the Colleges of Business Administration and Rducation being more satisfied. 
TABLR 8A 
INTRLLRCTUAL LRVRL OF STUDRNTS 
----------------------------------------------------------------------------------------------------------------------1 
UNDERGRADUATES I i 
COLLEGES / SCHOOLS I GRADUATES I 
--------------------- ,---------- ----------- ___________ T ___________ ------------------------- ----------- 1------------1 
COLLEGE OF ! COLLEGE COLLEGE OF I I 
COLLEGE COLLEGE HUMANITIES j OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
CATEGORY ---------- ----------- ----------- ----------- ----------- ------------- ----------- -------------1 
-------------------- ~~~----=-- -~~~----=-- -~~~----=-- -~~~----=-- -~~~----=-- -~~~----=---- -~~~----=-- --~~~----=--i VERY SATISFIED 51 17.6 11 8.2 13 12.6 7 6.6 19 12.1 5 10.9 106 12.7 6 16.7 
SATISFIED 216 74.7 118 88.1 73 70 .9 92 86.8 111 70.7 34 73.9 644 77.1 26 72.2 
DISSATISFIED 21 7.3 5 3.7 12 11.7 6 5.7 23 14.6 6 13.0 73 8.7 2 5.6 
t:;~~:~;;;::~::_:;;;::;;;;_::;~;::'.;:;1::'.~::;;;; _:;;:::;;;;_::;;:::;:_: :-:;;::-;:;::_::~;:;~:~-~:::~/:'.~:;_ 
Number of missing observations= 4 
-51-
TABLB 9 
FAIRNBSS OP GRADING 
UNDERGRADUATES 
COf,LEGES I SCHOOLS GRADUATES 
COLLEGE OF COLLEGE 
COLLEGE COLLEGE HUMANITIES OF 
OF OF AND FINE NATURAL 
BUSINESS EDUCATION ARTS SCIENCES 
CATEGORY 
COLLEGE OF 
SOCIAL & CONTINUING 
BEHAVIORAL EDUCATION 
SCIENCES 





















COLUMN TOTALS 287 34.3 133 15.9 








4 3.7 12 7.5 6 13.0 
91 84.3 129 81.1 33 71. 7 
11 10.2 15 9.4 3 6.5 
0.9 3 1. 9 3 6.5 
0.9 0 0.0 2.2 
========== ========== ============ 













NO . % 
----------
6 17 . l 




35 100 .0 
Tables 9 and 9A su11arize the degree of satisfaction with the fairness of grading at UNI. There is considerable 
overall satisfaction by the respondents and this is consistent with past experiences. There is a statistically 
significant difference. concerning satisfaction. across colleges when comparing last year ' s respondents with this 
year ' s respondents. Further analysis, curriculu1 by college and sex by college. revealed no additional 
information. 
TABLB 9A 
PAINBSS OP GRADING 
UNDERGRADUATES 
COLLEGES I SCHOOLS 
-------------------- ---------- ----------------------- ----------------------- -------------r------------
COLLEGE OF COLLEGE COLLEGE OF 

















CATEGORY ---------- ----------- ----------- ------------ ---------- ------------- ------------
NO. i. NO. % NO. % NO. % NO . % NO. % NO. i. 
-------------------- ---------- ----------- ----------- ------------ ---------- ------------- ------------
VERY SATISFIED 21 7 .3 14 10.5 7 6.8 4 3. 7 12 7 .5 6 13.3 64 7. 7 
NO. i. 
6 l7 .1 
27 77 .1 
2 5.7 
0 0.0 
I SATISFIED 237 82.6 106 79. 7 90 87.4 91 85.0 129 81.1 33 73.3 686 82.3 
I DISSATISFIED 20 7 .0 13 9.8 5 4. 9 11 10.3 15 9.4 3 6. 7 67 8.0 
t 
VERY DISSATISFIED 9 3.1 0 0.0 1 1.0 1 0.9 3 1.9 3 6.7 17 2.0 
==================== ========== =========== =========== ============ ========== ============= ======~===== 
COLUMN TOTALS 287 34.4 133 15.9 103 12 .4 107 12.8 159 19 .1 45 5.4 834 100 .0 35 100.0 i 
~ -------- - ----------------------~----------- -----------·------------ -------------------------------------
Number of missing observations = 8 
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TABLH 10 
INSTRUCTOR'S ACCRSSIBILITY AND HELPFULNESS 
UNDERGRADUATES 



















NO. % NO. % NO. % NO. % NO. % NO. % 
VERY SATISFIED 50 17.4 22 16.4 23 22.3 19 17.4 28 17.7 12 25.5 
SATISFIED 206 71.5 103 76.9 71 68.9 78 71. 6 109 69.0 29 61. 7 
DISSATISFIED 29 10.1 9 6.7 5 4.9 9 8.3 17 10.8 3 6.4 
VERY DISSATISFIED 1 0.3 0 0.0 3 2.9 3 2.8 3 I. 9 3 6.4 
DOES NOT APPLY 2 0.7 0 0.0 1 1.0 0 0.0 1 0.6 0 0.0 
===~======~======== ---- -------- ---------- ======:::,:,==== =====:===== ----------- ------------
COLUMN TOTALS 288 34.3 134 16.0 103 12.3 109 13.0 158 18.8 47 5.6 




















Tables 10 and lOA indicate the degree of satisfaction with instructors accessibility and helpfulness. There is a 
high degree of overall satisfaction indicated by the respondents. This is consistent with previous years. There 
is a statistically significant difference, concerning satisfaction, across colleges when co111paring last year·s 
respondents with this year's respondents. Further statistical analysis, sex by college and curriculu1 by college, 
revealed no additional infor1ation. 
TABLR lOA 
INSTRUCTOR'S ACCRSSIBILITY AND RBLPFULNRSS 
~------------------------------------------------------------------------------------- --- --- -------- -------------
UNDERGRADUATES 
COLLEGES/ SCHOOLS 






OF AND FINE 
EDUCATION ARTS 
COLLEGE COLLEGE OF 











CATEGORY ---------- -----~--- ----------- ------------ ---------- ------------- ------------ -----------, 
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
-------------------- ---------- ----------- ----------- ------------ ---------- ------------- ------------
VERY SATISFIED 50 17.5 22 16. 4 23 22.5 19 17.4 28 17 .8 12 25.5 154 18.4 
SATISFIED 206 72.0 103 76.9 71 69.6 78 71. 6 109 69 .4 29 61. 7 596 71.4 
DISSATISFIED 29 10.1 9 6.7 5 4.9 9 8.3 17 10.8 3 6.4 72 8.6 
VERY DISSATISFIED 1 0.3 0 0.0 3 2.9 3 2.8 3 1. 9 3 6.4 13 1.6 
==================== ========== ====="'----===== =========== -·------------ ==>=====--==- ··-====-==-.-=:= = =======.,,, ==== 
COLUMN TOTALS 286 34.3 134 16.0 102 12.2 109 13 .1 157 18.8 47 5.6 835 100.0 
-------------------- ---------------------------------- •. ----------- -~------ -- ----------------~------------
Number of missing observations= 4 
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NO. % l 
17 47.2 
i 



















COLLEGES I SCHOOLS 
COLLEGE OF 
COLLEGE HUMANITIES 







SOCIAL & CONTINUING 
BEHAVIORAL EDUCATION 
SCIENCES 
NO. i. NO. i. NO. i. NO. i. NO. i. NO. i. 
5 1.8 63 47.4 15 15.3 10 9.4 14 9.0 3 6.5 
43 15.2 56 42.1 13 13.3 20 18.9 31 20.0 13 28.3 
13 4.6 2 1.5 5 5.1 0 0.0 6 3.9 2 4.3 
I 0.4 I 0.8 I 1.0 I 0.9 3 1. 9 0 0.0 
220 78.0 11 8.3 64 65.3 75 70.8 101 65.2 28 60.9 
282 34.4 133 16.2 98 12.0 106 12.9 155 18.9 46 5.6 




















Tables 11 and llA suHarize the degree of satisfaction with student teaching at UNI. Approxi1ately 61% of the 
undergraduate and 58% of the graduate respondents indicated that this did not apply to the1. Section I, Table 5, 
shows that 79% of the graduates were non-teaching majors. This, as indicated in Section I, reflects the fact that 
present graduates are now aeeting the revised teacher certification require1ents. Thus, there appears to be an 
additional 18% that should have indicated that this did not apply to them. It is undoubtedly true that a 
curriculum change caused this difference. Of those that did indicate this ite1 applied, the vast aajority were 
satisfied; this was consistent with previous years. There was a statistically significant difference, concerning 
satisfaction. across colleges. when coaparing last year's respondents with this year's respondents. Further 
analysis, sex by college, revealed a statistically significant sex and college difference. This difference was 




COLLEGES I SCHOOLS GRADUATES j 
-------------------- ----------------------------------- ----------- ------------------------------------- - ----------~ 
COLLEGE OF COLLEGE COLLEGE OF I 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TITTAL COLLEGE I 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES 
I 
CATEGORY ----------- ----------- ----------- ----------- ----------- ------------ ------------ - ----------1 
NO. % NO. % NO. % Nb. % NO . % NO . % NO . % NO. % 1 
-------------------- ----------- ----------- ----------- ----------- ----------- ------------ ------------ - ------L---~ 
VERY SATISFIED 5 8.1 63 51.6 15 44.1 10 32.3 14 25.9 3 16.7 110 34.3 3 20.0 
SATISFIED 43 69.4 56 45.9 13 38.2 20 64.5 31 57.4 13 72.2 176 54.8 12 80.0 
DISSATISFIED 13 21.0 2 1.6 5 14.7 0 0.0 6 11.1 2 11.1 28 8.7 0 0.0 
VERY DISSATISFIED 1 1.6 1 0.8 1 2.9 1 3.2 3 5.6 0 0.0 7 2.2 0 0.0 
-~~~~~~~~~~~~~~~~~~~ ~~~~~~~~~~~ ~~~~~~~~~~~ ~~~~~~~~~~~ ~~~~~~~~~~~t~~~~~~~~~~~ ~~~~~~~~~~~~ ~~~~~~~~~~~~ ~[~~~=~~~~~~~ 
Number of missing observations= 23 
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TABLH 12 















----------- ----------- ------------ ------------
COLLEGE COLLEGE OF 
OF SOCIAL & CONTINUING ROW 




NO. i. NO. i. NO. % NO . i. NO. % NO. % NO. i. NO. % 
-------------------- ------------ ----------- ----------- ----------- ---------- ------------ ------------ -----------
VERY SATISFIED 79 27.4 33 24.6 32 31.4 
SATISFIED 203 70.5 98 73.1 65 63.7 
DISSATISFIED 5 1. 7 2 1.5 3 2.9 
VERY DISSATISFIED 0 0.0 1 0.7 2 2.0 
DOES NOT APPLY 1 0.3 0 0.0 0 0.0 
==================== =========:== =========== =========== 
COLUMN TOTALS 288 34.3 134 16 .0 102 12.2 
-------------------- ----------- ---------- -----------
23 21.1 32 20.1 
83 76.1 118 74.2 
2 1.8 8 5.0 
1 0.9 1 0.6 
0 0.0 0 0.0 
=========== ========== 
























Number of missing observations = 5 
Tables 12 and 12A su11arize the total experience the graduating students had at UNI. The overall results indicate 
a high degree of satisfaction: this is consistent with past results. There was, however, a statistically 
significant difference, coaparing last year's respondents with this year's respondents. Further statistical 
analysis revealed statistically significant difference when controlling on sex by college, with the fe11ales more 
satisfied. 
TABLH 12A 
TOTAL EXPHRIENCE AT UNI 
------------------------------------------------------------------------- 1 I 
UNDERGRADUATES ' I 
COLLEGES / SCHOOLS . GRADUATES 
--------------------------------------------------------------------------------------------- ------------ - ----------1 
COLLEGE OF COLLEGE COLLEGE OF I 
COLLEGE COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW GRADUATE I 
OF OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL COLLEGE I 
BUSINESS EDUCATION ARTS SCIENCES SCIENCES I 
CATEGORY ----------- ----------- ----------· ----------- ----------- ------------ ------------ - ----------t 
NO. % NO. % NO. % NO. % NO . % NO. % NO. i. NO. % ' 
VERY SATISFIED 79 27.4 33 24.6 32 31.4 23 21.1 32 20.1 12 25.5 211 25.2 19 54.3 
SATISFIED 203 70.5 98 73.1 65 63.7 83 76.1 118 74.2 35 74.5 602 71.8 14 40.0 
DISSATISFIED 5 1.7 2 1.5 3 2.9 2 1.8 8 5.0 0 0.0 20 2.4 1 2.9 
t-:~~l:~~:FIED __ ·;~··;:::- ·;;'.··;:::- ·;;(--;;:;- -;~:--;:::· ·;;:··;:::-··;:---:::-- --~:·;;:::·. ··;:·;~::---------------------~----------- ----------- ----------- ----------- ------------------------ ------------ -~-----------
Number of missing observations= 6 
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I.SATISFACTION RELATED TO STUDENT DEVELOPMENT 
The response weighting used for the further statistical analyses in this section was: I-Very 

























COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
------------ ----------
NO. % NO. % 
------------ ----------
31 30.4 20 18.3 
66 64.7 86 78.9 
2 2.0 2 1.8 









































Number of missing observations= 5 
Tables 1 and IA su11arize the degree of satisfaction with the intellectual develop1ent at UNI. The overall results 
indicated a high degree of satisfaction; this was consistent with previous results. There was a statistically 
significant difference, concerning satisfaction, across colleges when co111paring last year's responses with this 
year 's responses. Further analysis revealed no additional sianificant infor1ation. 
TABLH IA 
INTHLLHCTUAL DEVHLOPMHNT AT UNI 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADUATES 
CATEGORY 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE 
OF 
COLLEGE HUMANITIES OF SOCIAL & CONTINUING ROW 
OF AND FINE NATURAL BEHAVIORAL EDUCATION TOTAL 
BUSINESS EDUCATION ARTS Sr.IENCES SCIENCES 




56 19.4 31 23.1 31 30.4 20 18.3 30 19.0 8 17.4 176 21.0 VERY SATISFIED 19 52.8 
226 78.2 100 74.6 66 64 .7 86 78.9 121 76.6 36 78.3 635 75.8 SATISFIED 15 41.7 
7 2.4 3 2.2 2 2.0 2 1.8 6 3.8 2 4.3 22 2.6 DISSATISFIED 1 2.8 
0 0.0 0 0.0 3 2.9 1 0.9 0.6 0 0.0 5 0.6 VERY DISSATISFIED O 0.0 
0 0 0 () 0 0 () 0.0 0 0.0 0 0.0 0 0.0 0 0.0 11r1R1: N!l1' .~ITI.Y 2.8 
--- --·---· -- --------- ---- -====== =------------
COl,IJMN TO'\'At.S 289 34.5 134 16.0 102 12.2 109 13.0 158 18.9 46 5.5 838 100.0 36 100.0 
Number of missing observations= 5 
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TABLR 2 
SOCIAL DEYELOFMRNT AT UNI 
---------------------------------------------------------------------------------
UNDERGRADUATES 
COLLEGES I SCHOOLS 





























- - ----------- ----------- ----------- ------------ -------------
NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
---------- ----------- ----------- ------------ -------------
83 28.9 32 23.9 34 33.3 30 27.8 50 31.8 13 27.7 242 29.0 
186 64.8 93 69.4 62 60.8 72 66.7 98 62.4 30 63.8 541 64.8 
15 5.2 6 4.5 4 3.9 4 3.7 7 4.5 4 8.5 40 4.8 
3 1.0 0 0.0 1 1.0 1 0.9 1 0.6 0 0.0 6 0.7 
0 0.0 3 2.2 1 1.0 -1 0.9 1 0.6 0 0.0 6 0.7 









6 16. 7 
COLUMN TOTALS 287 34.4 134 16.0 102 12.2 108 12.9 157 18.8 47 5.6 835 100 .0 · , 36 100.0 
-------------------- ---------- ~----------- ----------- ----------- ----------- ------------ _____________ : ·----------
Number of missing observations= 8 
Tables 2 and 2A indicate the degree of satisfaction with the social development of these respondents at UNI. The 
overall results indicated a slightly higher degree of satisfaction than last year. There was also a statistically 
significant difference, concerning satisfaction. across colleges when colllparing last year's results with this 
year's results. Further analysis revealed a statistically significant sex difference, controlling sex by college, 





NO. % NO . % 
-------- ------------ ----------- -----------
VERY SATISFIED 83 28.9 32 24.4 
SATISFIED 186 64.8 93 71.0 
DISSATISFIED 15 5.2 6 4.6 
VERY DISS/\TISFIED 3 1.0 0 0.0 
TABLR 2A 
SOCIAL DRYELOFMENT AT UNI 
UNDERGRADUATES 
COLLEGES/ SCHOOLS GRADU/\TES 
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
------------ ----------
NO. % NO. % 
------------ ----------
34 33.7 30 28.0 
62 61. 4 72 67.3 
4 4.0 4 3.7 
1 1.0 1 0.9 
COLLEGE OF 




NO. % NO. % 
------------ ------------
50 32.1 13 27.7 
98 62.8 30 63.8 
7 4.5 4 8.5 

















COLUMN TOTALS 287 34.6 131 15.8 101 12.2 107 12.9 156 18.8 47 5.7 829 100.0 30 100.0 







DBVBLOPMBNT OF INDRPRNDBNC!i 
UNDERGRADUATES 
COT,LEGES I SCHOOLS 
COLLEGE OF 
COLLEGE HUMANITIES 












NO. % NO. % NO. % NO. % NO. % NO. % 
VERY SATISFIED 93 32.5 45 33 .6 45 44.1 31 28 .4 56 36.8 16 34 .0 
SATISFIED 185 64 .7 82 61.2 53 52.0 71 65.1 90 59 .2 28 59.6 
DISSATISFIED 2 0.7 2 1.5 1 1.0 2 1.8 4 2.6 1 2 .1 
VERY DISSATISFIED 2 0.7 0 0.0 1 1.0 · o 0.0 0 0.0 0 0.0 
DOES NOT APPLY 4 1.4 5 3.7 2 2.0 5 4.6 2 1.3 2 4.3 
==================== =-==== ------ =========== =========== ::========== ======:==:::= ============ 
COLUMN TOTALS 286 34.5 134 16.1 102 12.3 109 13.1 152 18.3 47 5.7 
-------------------- ----------- ---------- ----------- ---------- ----------- ------------















NO . % 
11 31. 4 
16 45. 7 
0 0.0 
0 0.0 
8 22 .9 
35 100.0 
Tables 3 and 3A show the degree of satisfaction with the develop1ent of independence of the respondents at UNI. 
The results indicated a high degree of satisfaction: this is consistent with prior years. There is a statistically 
significant difference, concerning satisfaction, across colleges when co1paring last year's results with this 
year ' s results. Further analysis (sex by college) showed a statistically significant sex and college difference 
with feaales 1ore satisfied and the respondents fro1 the College of Natural Sciences least satisfied. The 
curriculu1 by college analysis also revealed an interaction effect. Considerable variation in the nu1ber of 
respondents across colleges within curriculu1 could be the cause, however. 
TABLE 3A 
DRVBLOPMBNT OF INDBPRNDBNCH 
------------------------------------------------------------------------------------ -
CATF.GORY 






























---------- ----- -- -- -- ------------ ---------- -----------
" ' ,, , '· \'.' 
.. NC' . 






82 63 .6 
2 1. 6 
0 0.0 
========== -========== 
282 34.8 129 15 .9 
---------- -----------
45 45.0 
53 53 .0 
1 1.0 
1 1.0 
31 29 .8 
71 68 .3 
2 1. 9 
0 0.0 
56 37. 3 














45 5.6 810 100 .0 
----------- ---------- ----------- ----------





\ '('\ ., 
.1 .... ' 
----- -----
11 40 .7 
16 59 .3 
0 0.0 
0 0.0 










INVOLVEMENT IN CURRENT ISSUES 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE COLLEGE OF 
COLLEGE COLLEGE HUMANITIES OF 
OF OF AND FINE NATURAL 
BUSINESS EDUCATION ARTS SCIENCES 
SOCIAL & CONTINUING 
BEHAVIORAL EDUCATION 
SCIENCES 
NO. % NO. % NO. % NO. % NO. % NO. % 
11 3.8 10 7.5 9 8.8 0.9 19 12.3 7 15.2 
197 68.6 84 62 .7 65 63.7 71 65.1 109 70.3 26 56.5 
64 7.7..3 28 20 .9 19 18.6 25 22 .9 19 12 .3 11 23.9 
6 2.1 1 0.7 3 2.9 3 2.8 1 0.6 0 0.0 
9 3.1 11 8.2 6 5.9 9 8.3 7 4.5 2 4.3 
=========== •=----=a=-- ---=---==== ============ =========== ----=----*'""''"" 
287 34.5 134 16.1 102 12 .2 109 13.1 155 18.6 46 5.5 







14 1. 7 
44 5.3 
============ 









6 16. 7 
36 100.0 
Tables 4 and 4A su11arize the degree of satisfaction with the involve1ent in current issues at UNI. Considerable 
satisfaction was indicated: this is consistent with prior years. There was. however. statistically significant 
differences, concerning satisfaction. across colleges when co1paring last year's results with this year's results. 
Further analysis <sex by college and curriculllll by college) revealed a statistically significant college difference 
with the College of Social and Behavioral Sciences respondents being more satisfied. 
TABLE 4A 
INVOLVHMJ!NT IN CURRENT ISSUES 
UNDERGRADUATES 





NO. % NO. % 
--------- -- -------- ---------- ----------
VERY SATISFIED 11 4.0 10 8.1 
SATISFIED 197 70 .9 84 68.3 
DISSATISflED 64 23 .0 28 22.8 
VERY D1SSATTSFJED 6 7. . 2 1 0.8 
COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & CONTINUING 
AND FINE NATURAL BEHAVIORAL EDUCATION 
ARTS . SCIENCES SCIENCES 
----------- ---------- ------------ -------------
NO. % NO. % NO. % NO. % 
9 9.4 1 1.0 19 12.8 7 15.9 
65 67.7 71 71.0 109 73.6 26 59 .1 
19 19.8 25 25.0 19 12.8 11 25.0 
3 3.1 3 3.0 0. 7 0 0.0 
COLUMN TOTALS 278 35.2 123 15.6 96 12.2 100 12 .7 148 18.8 44 5.6 







552 70 .0 
166 21 .0 
14 1.8 









- - --- - -- -
TABLE 5 





NO. r. NO. r. 
-------------------- ----------- -----------
VERY SATISFIED 22 7.7 16 12.2 
SATISFIED 210 73.4 93 71.0 
DISSATISFIED 48 16.8 16 12.2 
VERY DISSATISFIED 4 1.4 2 1.5 
DOES NOT APPLY 2 0.7 4 3.1 
==================== ===-=-~====== ====:li====== 
COLUMN TOTALS 286 34.3 131 15.7 
Number of missing observations= 10 
UNDERGRADUATRS 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
----------- -----------
NO. r. NO. r. 
----------- -----------
13 12.7 9 8.3 
66 64.7 85 78.0 
22 21.6 10 9.2 
1 1.0 3 2.8 
0 0.0 2 1.8 
=========== ======:i::==== 



































14 1. 7 













Tables 5 and 5A su~1ari2e the degree of satisfaction with the diversity of background of students at UNI. There 
was a high degree of satisfaction with this ite1. this was consistent with prior results. There was a 
statistically significant difference, concerning satisfaction, across colleges when co1paring last year;s results 
with this year's results. Further analysis (sex by college) showed a statistically significant sex difference with 
fe1ales 1ore satisfied. 
TABLE 5A 
DIVERSITY OF BACKGROUND OF STUDENTS 
--------------------~-----------+-----------~------------------------------------------------------------- ------------
UNDERGRADUATES 
COLLEGES I SCHOOLS GRADUATES 





















NO. % NO. % NO. % NO. % NO. % NO. % NO. % 
----- -- ··------------ ----------- ----------- ----------- ----------- ----------- ------------ -----------
VERY SATISFIED 22 7.7 16 12.6 13 12.7 9 8.4 21 13.8 6 12.8 87 10.6 
SATISFIED 210 73.9 93 73.2 66 64.7 85 79.4 103 67.8 31 66.0 588 71.8 
DISSATISFIED 48 16.9 16 12.6 22 21. 6 10 9.3 25 16.4 9 19.1 130 15.9 
VERY DISSATISFIED 4 1. 4 2 1.6 1 1.0 3 2.8 3 2.0 1 2.1 14 1. 7 
' ==~==~-- ===========_L=========== =========== ===========-=========== ~-~~==-=-~= ~=========== ======--=== 
COl,UMN TOTALS 7.84 34.7 127 15.5 102 12.5 107 13.1 152 ·18.6 47 5.7 819 100.0 
------------------------------------------------------------------------------------------- --- -





5 14. 7 
24 70.6 
4 11.8 
_____ '. ___ '.:'.J 
____ 34_100.oJ 
TARl,H 6 
RHSPONSIVJ!NJ!SS TO STUDHNT SUGGHSTIONS 
UNDERGRADUATES 



















































3 3.0 6 4.3 3 7.3 
46 46.5 67 48.6 21 51.2 
37 37.4 54 39.1 12 29.3 
13 13.1 11 8.0 5 12.2 
0 0.0 0 0.0 0 0.0 
=•==-•te=== ==--=-===m== """"·-=-------




















Tables 6 and 6A show the degree of satisfaction with the responsiveness to student suggestions at UNI. There was 
an overall increase in dissatisfaction of approxi1ately 4 % fro• last year. with 95 not responding to this ite1. 
There was also a statistically significant difference, concerning satisfaction, across colleges when co1paring last 
year· s results with this year· s results. Further analysis C sex by college> revealed a statistically significant 
college difference with the College of Hducation respondents 1ore satisfied. The curriculu1 by college analysis 
showed a statistically significant curriculu1 difference with the teaching ujors 1ore satisfied. The draatic 
increase in the nu1ber of non-respondents to the ite1 is unexplained at this ti1e. as is the increase in those 
dissatisfied with this ite1. If this trend continues. a 1ore serious look 1ight be warranted. 
TABLH 6A 
RHSPONSIV1!N1!SS TO STUDHNT SUGGHSTIONS 
UNDERGRADUATES 




















S,\' I AL , 
BEHAVIORAi, 
SCIENCES 
l'l1NT I N\11 NG 
EDUCATION 
NO. % NO . % NO. % NO. % NO. % NO . % 
4 1.5 5 4.0 2 2.2 
139 53.1 79 63.2 51 54.8 
102 38.9 39 31.2 34 36.6 









3 7 .3 
21 51.2 
12 29.3 
5 12. 2 
262 34.6 125 16.5 93 12.3 99 13.1 138 18.2 41 5.4 



















III. MISCELLANI!OUS INFORMATION 
The following tables and comments are for those items on the survey instrument that did not have the 
homogeneity that the preceding items did. Since these items had only a YES/NO foraat there was no need 
to prepare the Alpha labeled tables that have been in the preceding sections. Thus. there is only one 



































I 0. 9 
105 99.1 




COLUMN TOTALS 271 34.3 129 16.3 96 12.1 106 13.4 145 18.3 44 5.6 











14 41. 2 
34 100.0 
Table 1 summarizes if the respondents had been Graduate Assistants during their stay at UNI. There was an increase 


























NO. % NO. % NO. % NO. % NO. % NO. % 
Yes 
No 
18 6.6 7 5.4 
253 93.4 122 94.6 
9 9.4 
87 90.6 






COLUMN TOTALS 271 34.3 129 16.3 96 12.2 106 13.4 145 18.4 43 5.4 











5 14. 7 
29 85.3 
34 100.0 
Table 2 summarizes the extent of the respondents' involvement with student-faculty committees during their stay at 
UNI. It can be seen that 7% of the undergraduates and 15% of the graduates had been involved on such committees. 
This indicated an increase for the graduate (5%) and a decrease for the undergraduate (1%) respondents. 
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TABLB 3 
IS CRBATING A PROBLEM? 
UNDERGRADUATES 


































COLUMN TOTALS 271 34.8 124 15.9 94 12.1 104 13.4 144 18.5 42 5.4 











26 83 .9 
31 100 .0 
Table 3 indicates the extent to which cheating was a proble1 at UNI. It can be seen that 20% of the undergraduate 
and 16% of the graduate respondents think that it was a proble1. these results showed a slight increase in those 
that believed the cheating is a proble1. There also appears to be 1ore unifonity across colleges this year. 








NO. % NO. % 
TABLB • 
IS DRUG USBAGB A PROBLBM? 
UNDERGRADUATES 
COLLEGES/ SCHOOLS 
COLLEGE OF COLLEGE 
HUMANITIES OF 
AND FINE NATURAL 
ARTS SCIENCES 
------------ ----------







28 10.4 18 14.8 15 15.8 17 16 .7 35 24.5 







COLUMN TOTALS 268 34.7 122 15 .8 95 12.3 102 13.2 143 18.5 43 5.6 












5 17 .2 
24 82.8 
29 100 .0 
Table 4 indicates the extent to which drug usage was a ujor proble1 on the capus. Approxiutely 15% of the 
undergraduate and 177. of the graduate respondents indicated that it was a probleRI. there was a 3% drop in the 
undergraduate respondents • but a 3% increase in the graduate responses; the small nu1ber of graduate students 

























52 41. 9 





































=========== ========-- ----------= ============ ==========---
COLUMN TOTALS 268 34.4 124 15.9 94 12.1 102 13.1 146 18.8 44 5.7 778 100.0 
--------- ----------------------- ----------------------- ------------ -------------





17 56 . 7 
13 43.3 
30 100.0 
Table 5 su11arizes the feelings concerning drinking on the caapus. Approxiaately 48% of the undergraduates and 57% 
of the graduates consider it a aajor proble1. There was a decrease of 2% for the undergraduates and an increase of 













COLLEGE OF COLLEGE COLLEGE OF 
HUMANITIES OF SOCIAL & 
AND FINE NATURAL BEHAVIORAL 




NO. % NO. % NO. % NO. % NO. % NO. % 
Yes 
No 
25 9.3 16 12.8 
244 90.7 109 87.2 
24 25.0 
72 75.0 
21 20.0 31 21.2 
84 80.0 115 78.8 
5 11.4 
39 88.6 
COLUMN TOTALS ?.69 34.3 125 15.9 % 12.2 105 13.4 146 18.6 44 5.6 












6 17 .6 
28 82.4 
34 100.0 
Table 6 indicates the extent that the students were aware of faculty sexual harassaent on caapus. Approxiaately 
16% of the undergraduates and 18% of the graduate respondents said they were aware of such harassments. This 
indicated a decrease of 4% fro• last year for the undergraduate respondents and an increase of 8% for the graduate 
respondents. The Colleges of Hu1anities and Fine Arts indicated the highest percentage of YES responses again this 
year. but the College of Business Adainistration respondents indicated a 13% decrease over last year. 





















IF YRS FOR ff6. THHN WHRH THHY RHPORTHD? 
UNDERGRADUATES 































COLUMN TOTALS 25 21.0 16 13.4 24 20 .2 20 16.8 30 25.2 4 3.4 





9 7 .6 
110 92.4 





1 16. 7 
5 83.3 
6 100.0 
Table 7 indicates the extent to which such harass1ent, indicated in Table 6, was reported. Approximately 8% of the 
undergraduate respondents indicated they had reported it. The total number responding to this ite1 approximated 
quite accurately the number in Table 6. This was not the case last year. 
TABLH 8 
WOULD YOU ATTEND UNI AGAIN? 
UNDERGRADUATES 







COLLEGE OF COLLEGE 
COLLEGE HUMANITIES OF 
OF AND FINE NATURAL 
EDUCATION ARTS SCIENCES 
COLLEGE OF 
SOCIAL & CONTINUING 
BEHAVIORAL EDUCATION 
SCIENCES 
NO. % NO . % NO. % NO. % NO. % NO. % 
245 91.4 120 94 .5 80 86.0 77 74 .8 118 84.9 35 81.4 
23 8.6 7 5.5 13 14.0 26 25.2 21 15.1 8 18.6 
COLUMN TOTALS 268 34.7 127 16.4 93 12 .0 103 13 .3 139 18.0 43 5.6 










32 94 .1 
2 5.9 
34 100 .0 
Table 8 indicates whether the graduating students would attend UNI again if given the opportunity. Approximately 
87% of the undergraduates and 94:% of the graduates said that they would attend UNI again. This varied across 
campus from a low of 75% fro• the College of Natural Sciences to a high of 95% from the College of Education. This 
overall agree1ent is the sa•e as last year, however, there was a change across colleges fro• last year. 
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TABLE 9 
COMPARISION OF SELECTED ITEMS FOR UNDERGRADUATES 
ON GRADUATE SURVEY FOR YEARS 
1986 - 1990 
PERCENT SATISFIED* 
ITEM 1986 1987 1988 1989 1990 
Cl>. Overall quality of teaching at UNI 98 98 97 96 96 
1(3). UNI general education courses 79 79 72 73 76 
(6). Your Overall Education at UNI 98 98 97 97 97 
(8). Intellectual Level of UNI Students 91 87 89 89 90 
(10) . Instructors Accessability and Helpfulness 93 92 89 89 90 
(13). Your Total EKperience at UNI 98 98 98 98 97 
(14>. Your Intellectual Development at UNI 98 98 96 97 97 
(15). Your Social Development at UNI 95 94 95 94 95 
(16). Your Development of Independence at UNI 99 98 98 97 98 
I1(8). If you could start over. would you attend UNI? 85 84 85 87 87 
1(9). Placement Center (Bartlett Hall> 74 68 73 74 70 
1(16). Financial Aids (Gilchrist 124) 64 48 45 53 62 
1(19). Residence Hall Living 87 89 88 87 87 
1(20) . Food Service (Residence Halls) 82 83 84 86 86 
1(21>. Library 96 96 96 94 95 
1(22). Parking Facilities 31 21 21 22 28 
1(23). Campus Security 49 34 51 59 54 
1(27). Admissions (Gilchrist 172) 93 91 89 89 91 
1(35>. Health Services <Health Building) 82 84 65 66 64 
---------------------------------------------------------------------------------
* OF THOSE THAT USED THE SERVICES 
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IV. SURVEY COMMHNTS 
1990 UNI GRADUATING STUDENTS 
- Hey UNI, loosen the sphincter! 
- Part I questions 1-20 are difficult to answer because there are some professors who don't grade fairly, so1e do. 
- Part III question #8. Would not return because of a progra1 not offered here. 
- The Union Expansion is a waste - it should have been 1ore study/eating area. College of Business is a joke 
(accreditation). The College is great now - the only ones who want accreditation are the administration. 
- Caapus Security should worry less about giving tickets and 1ore about student safety and alcohol abuse!! 
- Hand out this stuff - especially graduation info - a week or so ahead of graduation. 
- Part III question ff8. Not because of UNI. but because of 1y 1ajor. 
- This is a dumb ti1e to give this questionnaire. 
- If UNI is going to charge tuition equal to that of ISU and Iowa. then give students equal education. I do wish I had gone 
to ISU back in '85 considering I would have paid the saae tuition over the years. 
- Get some better professors in the Education progra1 - especially in the methods courses. 
- Advertising progra1 is awful. I a1 not at all prepared for a job in that field. 
- The health center always gave 1e the sa1e aedicine no 1atter what was wrong - what do we pay these doctors to do. 
- Don't like this survey. 
- I'd rather have gone to Iowa because of the increased caapus activities and integration of the ca1pus and co11unity. I 
wasn't satisfied with Place1ent and Career Services because they didn't keep in touch with 1e and the businesses visiting 
ca1pus weren·t interesting to 1e. 
- So1e professors with tenure should have yearly evaluations. Steps should be taken of constant proble1s. 
-Part III question ff8. If certain changes were 1ade. 
- Ad1inistration and instructors should be 1ore accessible to students who com1ute froa 1iles away. 
- The level of teaching has been declining in the School of Business since they have been trying to get accreditation. The 
teachers they have been hiring with doctorate can't teach. 
- I had a good time, thanks. 
- Very satisfied with 1y overall education at UNI. Sorry to say it was soured a bit this semester by the Christian 
Ogloondah situation. 
- Drug and alcohol use is a 1ajor problem at every university. 
- The Placement office needs to do 1ore for Liberal Arts. We are told there are job opportunities and then there is no 
help! 
- UNI parking situation needs serious attention. Public Safety and the Cedar Falls Police Departaent have no right to cover 
up rapes on ca1pus: the wo1en of UNI have a right to know. Safety is jeopardized when things are covered up. 
- New union addition is a waste of students 1oney. We need 1ore space and you give us art. 
- Great job Nancy Braahall. 
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- This is a good university that will re1ain that way as long as enroll1ent stays at a 1anageable level . 
- Hey, this practice (co11ence1ent> stinks. I know it's a big project, but I have no sy1pathy in 1y heart for not being 
organized. 
- Change student teaching to only 9 weeks! 
- Lower student ticket prices - will get 1ore attendance. <sports> 
- I a1 very dissatisfied with the level of knowledge of the faculty in the Ho1e Hcono1ics - Fashion Merchandise Depart1ent . 
I don ' t feel that they prepared 1e well at all. 
- You' re doing a great job, keep it up! . 
- Overall the experience has not been too bad, I feel though so1ething should be done about the e1pathy for world pol itics 
here. 
- The University should be 1ore aware of 1inority students needs, especially like observing Dr. Martin Luther King Jr . 
Birthday . 
- <I> Hxtre1e proble1s with ca1pus security - Reported a theft of property <including the individuals na1e) and Public 
Safety see1ed to brush it under the rug and ignore the proble1. Ca1pus Security dwells on parking violations rather than 
the safety/security of the students. (2) Conservative attitude a1ong the 1ajority of UNI students. Witnessed plenty of 
racist/hoaophobic behavior and intolerance towards "different" students. <3> My high school paper displayed 1ore journaliSlll 
than the "Northern Iowa." <4> Maucker Union Director is not in touch with student's wants and needs. The Director's 
attitude towards students is poor. (5) If anyone who showed interest in attending UNI with a 1ajor in Theatre Arts - I 
would strongly advise against it. UNI is no longer a Fine Arts school - it is turning into a business school . (6) It is 
ironic that we fund an organization such as the Northen Iowan to the fullest - but ignore organizations such as our student 
radio station. There is no such thing as a journalis1 1ajor at UNI - but there is a Radio/TV 1ajor - Student Radio KGRK 
helps Radio/TV students gain experience -· The Northern Iowan helps students display their bad journal is1 skills - What ' s 
wrong with this picture? I have worked for UNI's student radio station and I can safely say. without the experience that I 
obtained there I could never find a job in 1y major. So why is KUNI pro1oted as a "broadcast service of the University of 
Northern Iowa?" How do they serve this university? More i1portantly, when was the last ti1e a graduate of this university 
was hired at KUNI? If President Curris and Doug Vernier intended this ."public" radio station to be used solely as a PR tool 
for this university, they have succeeded. If they intended KUNI to serve the University of Northern Iowa they have failed. 
The only radio station that has truly served this university is KGRK. 
- I found it difficult to get accurate infor1ation on University policies or deadlines. Mailings would be helpful for 
co11uting students. 
- I feel a wider selection of biology courses could be offered especially for students preparing for a health field. 
Overall I '1 satisfied with 1y educational experience at UNI. but I feel I would have gained 1ore in 1y field if I had 
attended a larger university. 
- Graduation practice is unnecessarily early! Is this so1e kind of last 1inute torture? Why not have it on Friday 
afternoon? I feel that the ele1entary education classes were very poor. I was not challenged in the progra1 at all. 
don ' t think they should require you to have a 1inor or take classes like P.E. for ele1entary education, 1usic for education, 
etc . The classes were repetitive and dull and the aajor too rigid which was why I changed to General Studies. Most 1ajors 
here do not allow enough roo1 for experi1entation. I was very i1pressed with the theatre. anthropology and sociology 
depart1ents. I think the General Studies progra1 is a great progra1 for an individual who likes . to experi1ent . I a1 very 
afraid of all the people who are graduating fro1 the Business or Ele1entary Education departaents who have little creativity 
or i1agination because they aren't allowed to think. 
- With Parking: When snow is not here cars should be able to be parked really late at night, 10:00 pa .- 7:00 a1. This would 
have been very helpful for 1e. I live in Shull. I'd co1e back late and leave early. I'd have to walk a long ways to not 
get a ticket even though "A" spots were close. 
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NAJ<ll COORS mt m RIITRY 
CGKADUATR SURffl STUDY> 
Anthropology, Sociology, Cri1inology, Social Work 
Art 
Biology--all (includes Natural History Interpretation> 




Co11unicative Disorders. Speech Path, Audiology 
Co11unity Recreation. Health 
Co1puter Science, Infor1ation Syste1s 
DIT 
Double Major 
Harly Childhood Education, Early Childhood Special Education 
Physical Sciences--Earth Science, Geology, Physics 
Econo1ics 
Educational Ad1inistration--all <College Student Personnel, Ele1entary and Secondary 
Principal, School Business Manage1ent, School Counseling> 
Ed.D. 














Philosophy and Religion--all 
Political Science--all (includes Public Adlinistration> 
Psychology 
Science--all (Physical Therapy, Med. Tech., Science, Plan B, Cyto Tech, Science Ed.) 
Social Science--all (includes: A1erican Govern1ent. A1erican History, Anthropology, World 
History. etc.> 
Special Education 
Studies--General: Individual, Wo1en's, Area, A1erican. European <Modern Language, English 
History> 
TESOL 
Other--not listed above 
UNI GRADUATING STUDENT SURVEY 
NAME ___________________ _ 





You are asked to reflect over your years at UNI and respond to these items. The information you provide 
will be usedJ Ill to improve student services, 121 to provide student opinions for accreditation reports, 
and 131 to make a profile of graduating students. 
Your name will NOT be identified on any report. 
************************************************************************************************************************** 
* * RECORD * RECORD SEMESTER FIRST * I I IF TRANSFERRED 
l CURRENT DEGREE * J CURRICULUM * GRADUATING MAJOR * ENROLLED AT UN-I~- * FROM ANOTHER INSTITUTION 
* * * * 
Bachelors * Teaching * * Fall Semester 19_ * YES 
* * * * 
Graduate * Non-Teaching * * Spring Semester 19_ * NO 
* * * * 
* * * Summer Semester 19_ * 
************************************************************************************************************************** 




- yery Dissatisfied 
Does !!OT apply. 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
V S D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 
VS D Ve N 





















Overall quality of teaching at UNI 
Courses in your major department 
UNI general education courses 
UNI teacher education courses 
Your participation in major department 
activities 
Your overall education at UNI 
Relationship of UNI courses to your career 
Intellectual level of UNI students 
Fairness of Grading at UNI 
Instructor's accessibility and helpfulness 
Student Teaching 
UNI's responsiveness to student suggestions 
Your total experience at UNI 
Your intellectual development at UNI 
Your social development at UNI 
Your development of independence at UNI 
Your involvement with current issues 
Diversity of backgrounds of UNI students 
Comprehensive Examinations for Graduate 
students 





















Have you been a Graduate assistant at UNI? 
Did you serve on a student-faculty committee 
at UNI? 
Is cheating a major problem at UNI? 
Is drug usage a major problem at UNI? 
Is drinking a major problem at UNI? 
Are you aware of any instances of sexual 
harassment of a UNI student by UNI faculty? 
CIRCLE THE APPROPRIATE RESPONSE 
Used them, and was Satisfied 
Used them, but was ~issatisfied 







































































Union Programs (Maucker Union) 
Intercollegiate Sports las a spectator I 
Intramural and Recreational Programs 
Student Government IUNISA or RHAI 
Musical Presentations 
Theatre UNI/Lyrics Theatre UNI 
Art Exhibits 
Northern Iowan (UNI Newspaper) 
Placement Services I SSC) 
Registration Services (Gilchrist Halli 
Office of Controller (Gilchrist Halli 
Writing Services (Learning & Instruction! 
Reading Services (Learning & Instruction! 
Study Skills Services (Learning & Instruction ) 
Tutoring (Educational Opportunity Program) 
Financial Aid Services (Gilchrist Hall) 
Student Employment Services (Gilchrist Halli 
Career Services ISSCJ 
Residence Hall Living 




Orientation Programs (New Students I 
Religious Student Centers 
Undergraduate Admissions (Gilchrist Halli 
Academic Advising (Major Departments, SSCJ 
Student Support Services ISSCJ 
Counseling Services (SSC) 
Cooperative Education (SSC) 
Foreign Student Program (Gilchrist Halli 
Ethnic Cultural Center (Culture Housel 
Graduate Admissions (Latham Halli 
Health Services ISHC) 







Is YES to •6, did you report it? 
If you could start over, would you 
Please name any instructor who has 
influence on your development as a 
attend UNI? 
had a positive 
student at UNI, 
COMMENTS, 
Office of Institutional Research - GDB,ts 
PLEASE RETURN THIS COMPLETED FORM TO THE PROCTOR AT 
COMMENCEMENT INSTRUCTION MEETING or send to Dr. 
Gerald Bisbey, Office of Institutional Research, 242 
Gilchrist Hall, University of Northern Iowa, Cedar 
Falls, IA 50614-0033 Thank You . 
• 
